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B C C  
welcomes you C o n t e n t s  

Pg. 4 

Pg. 7 

Pg. 8 

Pg. 10 

Pg. 17 

Virtual Support Groups 

Technology Donations in Action New Sign-in Process at BCC Pg. 6 

Pg. 8 

Pg. 9 

Pg. 16 

Brain Care Centre is a non-profit 

organization stemming from the merger of 

NABIS (Northern Alberta Brain Injury 

Society) and EBIRS (Edmonton Brain Injury 

Relearning Society). Brain Care Centre 

offers programs and services at no cost to 

adults (18+) who have sustained an acquired 

brain injury and their families. Services are 

offered from Edmonton and area to the 

communities along Highway 16 from Stony 

Plain all the way to Jasper with offices in 

Edmonton and Edson.  

Through service coordination, counselling, 

groups, lifeskill classes, occupational therapy, 

electronic device training, and volunteer 

programs Brain Care Centre strives to 

empower others to Defy Limitations!   

Pg. 19 BCC Membership Update 

Universal Design 

The Power of Personal Assistants Staying Connected 

The Upcoming Magic of Ability  Pg. 18 DATs– New Ways to Connect  

Vision 

As the leader for excellence in brain care, we Defy Limitations!  

 

Mission 

We will be a source of hope for those impacted by brain injury, in providing a 

compassionate continuum of brain care services from prevention to reintegration. 

We will evolve client-driven partnerships & linkages, and educate the community about 

comprehensive brain care. 

 

Values 

In its work with clients, families, caregivers, staff and the greater community, Brain Care 

Centre commits to the following core values: 

Empathy and compassion, 

Accountability and integrity, 

Dignity and respect, 

Innovation and excellence, and 

Courage and empowerment. 

We empower others to Defy Limitations! 

Robot Caregivers Provide Unique 

Aid 
Pg. 19 

Edson News Rehabilitation Engineering Challenge 

Pg. 20 Experience volunteering with BCC Pg. 20 BCC’s Concussion Webinars 
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I hope everyone was able to find some relaxation 

and joy during the holiday season; all of us at BCC 

are now refreshed after the break and ready for 

2019!  

We are very excited to announce that rather than 

hosting individual gala events this year, we’ve 

chosen to come together with Spinal Cord Injury 

Alberta and Paralympic Sports Association and 

host one reception-style fundraiser: The Magic of 

Ability. This has been a very natural partnership, as 

all three of our organizations are committed to 

supporting Albertans impacted by brain and spinal 

cord injuries to support them participate in their 

communities.  We hope you’ll be as enthusiastic as 

we are about the variety of beverage and food 

stations prepared by NAIT’s culinary team, roving 

illusionists and acrobatic performances, and the 

many opportunities 

throughout the night 

to bid on live and 

silent auction items.  

Dr. Robert Steadward is acting as honourary chair 

and our event committee has been working hard 

to spread the excitement of The Magic of Ability 

around the community!  

Finally, I want to express my deepest gratitude to 

all who donated to our annual year-end mail out 

campaign.  With your support, we were able to 

meet our goal of $10,000 and in this particular 

campaign, every single donation, small or large, 

counts.  I’d like to say a very special ‘thank you’ to 

Jessica Arcand who graciously and bravely shared 

her experience with us. Jessica is someone who 

truly embodies what it means to Defy Limitations! 

Ashley Brosda 

       
M E E T  
the team         

Message from  
Executive Director 

Brain Care Centre 

staff members at 

our internal 

Holiday 

Celebration on 

December 20, 2018. 
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#305 Hys Centre  
11010  101 Street 

Edmonton, AB T5H 4B9 

Mailing address 
Box 30105 

Edson, AB T7E 1Y2  

Street address 
524-50 Street  

Edson, AB 

Phone: 780-712-7560 
Toll free: 1-800-425-5552 

Fax: 780-712-7567 

Phone: 780-477-7575  
Toll Free: 1-800-425-5552 

Fax: 780-474-4415 

***Undeliverable mail can be returned to the address above.  Canadian Publication Agreement #40043209 

Edmonton Office Edson Office 

Staff Directory 
 

ashley@braincarecentre.com 

admin@braincarecentre.com 

shamim@braincarecentre.com 

nicole@braincarecentre.com 

stephen@braincarecentre.com 

faron@braincarecentre.com 

erin@braincarecentre.com 

candice@braincarecentre.com 

samantha@braincarecentre.com 

jean@braincarecentre.com 

connie@braincarecentre.com 

teresa@braincarecentre.com 

cathy@braincarecentre.com 

marisa@braincarecentre.com 

erik@braincarecentre.com 

 

Executive Director 

Financial Manager 

Office Coordinator 

Service Coordination and Intake Manager 

Service Coordinator 

Service Coordinator 

Service Coordinator 

Service Coordinator  

Concussion Service Program Coordinator 
 
Support Services Manager  

Occupational Therapist 

Support Facilitator/Counsellor 

Support Facilitator/Counsellor 

Assistive Device Training Coordinator 

Program Assistant 

Outreach and Education Manager 

Communications, Events, and Volunteer 
Coordinator 

Service Coordinator - Edson 

Service Coordinator - Edson 

Service Coordinator 

 

Ext 130 

Ext 112 

Ext 110 

Ext 133 

Ext 122 

Ext 113 

Ext 136 

Ext 124 

Ext 116 

Ext 126 

Ext 128 

Ext 123 

Ext 119 

Ext 125 
 
Ext 129 

Ext 114 

PRESIDENT  Quentin Ranson 

SECRETARY  Pooja Happy 

ITREASURER  Natasha Palichuk 

DIRECTOR  Graeme Bell 

DIRECTOR  Bob Clarke 

DIRECTOR  Dr. Garnet Cummings 

DIRECTOR  Murray Ellis 

DIRECTOR   Garth Grainger 

DIRECTOR  Rob Hirsche 

DIRECTOR  Dave Jamieson 

DIRECTOR  Trina Johnson 

DIRECTOR  Margaret LaRocque 

DIRECTOR   Lynne Mansell 

DIRECTOR  Raylene Palichuk 

 

Board of Directors 

 

Ashley Brosda 

Emma Boersma 

Shamim Khanbhai 

Nicole Mitchell 

Stephen Parsons 

Faron Cahoon 

Erin Fast 

Candice Mandin 

Samantha Bahan 

Jean Roy 

Connie Luu 

Teresa LaRocque-Walker 

Cathy Danilec 

Marisa Henschel 
 
Erik Soriano 

Priya Nath 

Christine Hirschi 

On Leave 

christine@braincarecentre.com 

priya@braincarecentre.com 

laura@braincarecentre.com 

yvette@braincarecentre.com 

Laura See 

Yvette Nagy 

Yash Pathirana 

Ext 111 

Ext 210 

Ext 220 
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N E W  
at BCC 

Every year, Brain Care Centre launches an Annual Giving Campaign to 

raise funds for the upcoming year of programs and services that we 

offer at no cost to our clients. This year, our fundraising goal was to 

raise $10,000 from November 1, 2018 to January 31, 2019. We are 

very excited to announce that, thanks to all of our incredible donors, 

we were able to reach our goal!  

This year, we featured our client Jessica, and her journey after being 

struck by a car in 2002. In her words, “Brain Care Centre has shown 

me there is a place I can go where people understand me, do not judge 

me, and accept me for who I am. I have learned about where my 

strengths are and I am grateful that I am doing as well as I am, given 

what I have been through...  I am starting to feel content in my life.” 

Thank you to everyone who donated this holiday season, shared our 

fundraising efforts on social media, and visited our website to read 

Jessica’s story.  

By: Christine Hirschi, Communications, Events, and Volunteer Coordinator, BCC 

Annual Giving Campaign 

Signing in and out has become a whole lot easier at 

Brain Care Centre!  

We have upgraded our sign in binder to an iPad. 

Type your name then tap the picture of the staff you 

are here to see. 

The staff will be notified and will greet you at your 

scheduled appointment time. 

When you’re leaving, find your name and tap sign out. 

That’s it! 

If you have any questions, please ask the receptionist. 

By: Marisa Henschel, Assistive Device Training Coordinator, BCC 

Out with the Old and In with the New! 

All donors were recognized in BCC’s office 

under the pictured tree above. 
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By: Cathy Danilec, Support Facilitator and Counsellor, BCC 

Virtual Support Groups & Online Resources 

Peer-to-peer support can now be found online using popular social media sites such as Facebook, Twitter, or 

YouTube, and in the form of personal blogs. While virtual support can be beneficial for both individuals with an 

acquired brain injury and caregivers, it is important to also recognize the potential risks associated with this new 

outlet of online support.  

After brain injury, social communication may be a challenge due to aphasia, changes in information processing and 

attention, or identifying social cues. Virtual interactions allow individuals to read and write comments at their own 

pace while avoiding misunderstandings via social cues and nonverbal communication. Naslund, Aschbrenner, 

Marsch, and Bartels (2016) examined the use of online peer-to-peer support groups and found that online 

support groups can help improve self-esteem, decrease isolation, challenge social stigma, provide 

validation, and generate feelings of acceptance and hope. In addition, online support groups helped 

individuals navigate healthcare resources, find professionals, prepare for medical appointments, and gain a sense of 

empowerment and control in the recovery process. 

Naslund et al. (2016) also noticed potential risks connected with online support groups including: challenges with 

reliability and knowing when information is trustworthy; possibilities of encountering negative 

comments; and furthering challenges in real world social interactions due to avoidance. Individuals 

with a brain injury may have more challenges evaluating information online because of changes in self-awareness, 

insight, and judgment. It is important to be aware of these downfalls so that you can make an informed decision 

about accessing virtual support groups. 

If you’re looking for a support group, below are 

some things you may want to consider: 

 Is it attached to a reputable site?  

 Is there a moderator who can provide 

guidance? 

 Does the moderator filter negative 

comments?  

 Do the things people share or comment on, 

leave you feeling uncomfortable?  

 Is this group open to the public? 

References:  

Naslund, J. A., Aschbrenner, K. A., Marsch, L. A., & Bartels, S. J. (2016). The future of mental health care: peer-to-peer support and social 

media. Epidemiology and psychiatric sciences, 25(2), 113-122. 
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M E E T  
the clients        Edson News 

By: Priya Nath, Outreach and Education Manager, BCC 

With help from the University of Alberta’s Master of Business 

Administration (MBA) students, Brain Care Centre (BCC) has developed a 

clear plan to better serve clients in Edson and surrounding rural areas. 

The two Service Coordinators at BCC’s Edson office provide services to 

clients with acquired brain injuries in rural regions along Highway 16, all 

the way to Jasper. With such a large travel region for these Service 

Coordinators, many client meetings are conducted within the community, 

outside of the physical Edson office. Additionally, the current office space 

poses a number of challenges that affect BCC’s ability to successfully meet 

client needs in rural areas. Given this, many external meeting spaces are 

utilized to connect with clients and professionals, including the Edson 

Provincial Building, medical clinics, Drayton Valley hospital meeting rooms, 

quiet coffee shops, care facilities, and client homes. With the evolution of 

technology and ease of program usage, Service Coordinators can connect 

remotely to internet sources and coordinate resources for their clients, forgoing the need to be hardwired in a 

physical office. This has been extremely beneficial for many clients in surrounding areas who are not able to 

commute to the Edson office, thereby increasing the services these clients can access. BCC’s future goals are to 

continue utilizing technology as the key driver for providing a mobile friendly operation (i.e., connecting with 

clients outside of a physical office space) that can better serve the clients in our service region.   

February 13 March 13 April 10 May 8 

February 27 March 27 April 24 May 22 

If there are any concerns or questions please contact the Edson 

Brain Care Centre Office 1-800-425-5552. 

Location: Edson Provincial Building Room #114  

1pm to 3pm Drayton Valley Hospital, Wildrose Room | 1 pm to 3pm 

For more information on groups or services provided  in 

Drayton Valley please contact Brain Care Centre Toll Free at  

1-800-425-5552. 

Edson Support Group  

February 4 March 4 April 1 May 6 

  April 15  

Drayton Valley 

Support Group 
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This past November, we were invited to participate in the inaugural 

Rehabilitation Engineering Challenge at the University of Alberta, 

alongside several other non-profit organizations including SCI 

Alberta, MS Society, SAGE, and ALS Society. Each organization was 

asked to present an everyday problem their client is experiencing 

that could be addressed through technology. Each client had an 

opportunity to present their problem to engineering students and 

faculty, followed by a break-out session where we delved deeper 

into client issues and brainstormed potential solutions.  

We chose to feature long time client, Jan, who has aphasia and 

hemiparesis as a result of her brain injury. Jan loves using her iPad to connect with friends and keep up to date via 

social media, but she is unable to read. Though she uses text to speech software, the freely available software 

cannot extract text from photos, such as in memes or scanned documents. Jan desires a simple way to have text 

from photos read out to her, allowing her to engage with social media in the same way anyone else can, thereby 

reducing her social isolation. Jan’s presentation resonated with many students who indicated a strong interest in 

pursuing our project. This technology would not only benefit other clients with aphasia, but also clients with low 

vision or low literacy. We look forward to continued collaboration with the Faculty of Engineering!  

Rehabilitation Engineering Challenge  By: Connie Luu, Occupational Therapist, BCC 

The basic definition of Universal Design means that a 

building environment, product, or service meets the needs 

of all people who wish to use it, regardless of age, size, or 

ability. Examples of this concept can take many different 

forms – from a website that has been redesigned to allow 

access to the visually impaired, to a kitchen tool made with 

an ergonomic handle.  

At its core, Universal Design abides to seven principles: 

 Equitable Use (useful and marketable to people with 

diverse abilities) 

 Flexibility in Use (accommodates a wide range of 

individual preferences and abilities) 

 Simple and Intuitive Use (easy to understand, regardless 

of the user's experience, knowledge, language skills, or 

current concentration level) 

 Perceptible Information (communicates necessary 

information effectively to the user, regardless of 

ambient conditions or the user's sensory abilities) 

 Tolerance for Error (minimizes hazards and the adverse 

consequences of accidental or unintended actions) 

 Low Physical Effort (can be used efficiently and 

comfortably and with a minimum of fatigue) 

 Size and Space for Approach and Use (Appropriate size 

and space is provided for approach, reach, manipulation, 

and use regardless of user's body size, posture, or 

mobility) 

Universal Design of buildings, products, and services is an 

intentional practice, and is especially important in leveling 

the playing field for those affected by an acquired brain 

injury. The effects of these injuries can range from physical 

symptoms such as hearing or vision loss, to cognitive 

symptoms such as difficulty with memory and focusing on a 

task. While Universal Design is important to everyone, it is 

especially crucial to people with brain injuries or other 

health issues, whose independence may be limited without 

it. As we learn more about conditions such as brain injury, 

we can apply that knowledge to constantly improve design 

and make peoples’ lives easier and more fulfilling overall.  

A Level Playing Field with Universal Design By: Erika Tumbach, BCC Volunteer 
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Welcome to the Future: The Power of Digital Assistants 

 
FEATURE 

article 

By: Amy Semaka, BCC Volunteer 

The days of digital, hi-tech personal assistants are 

upon us, thanks to creations like Google Home and 

Alexa devices.  These assistants are similar in design 

and abilities and can perform thousands of different 

functions at the sound of our voices. This can be 

useful in a variety of ways for persons who have 

experienced brain injury, namely by assisting when 

cognitive functions are impaired. Below are some 

examples: 

Organization: The devices can keep you on 

schedule by setting reminders and alarms, notifying 

you of appointments, and making to-do and grocery 

lists. 

Planning: The devices can help you think ahead, 

problem-solve and make decisions. They can 

remember your usual routines, tell you about the 

weather, and give you updates on your daily 

commute.  They can find recipes for you and even 

recite them to you while cooking.  

Knowledge: The devices can read to you and help 

with processing and retrieving information. They can 

act as dictionaries, translators and calculators, 

conduct searches, and provide real-time answers on 

news, finance, sports, etc.  They can even remember 

your mom’s favorite cake or your bike lock number.  

Entertainment: The devices can help you use other 

electronics, cast videos and shows to your TV, play 

music, stream podcasts, and play audiobooks. 

Control: The devices can turn smart lightbulbs, 

switches and plugs on and off (even after you have 

left the house), schedule their activity and control 

compatible thermostats.  This can be cost-saving in 

terms of energy bills and add an important safety 

measure.   

Communication: The devices can provide 

definitions and spellings of unlimited words, games to 

improve spelling and language skills, speech-to-text 

conversion, and custom shortcuts for long phrases 

you commonly say.   

Emotions: The devices can offer social and 

emotional stimulation by offering plenty of games, 

including trivia and Mad Libs, telling jokes, and even 

playing calming music.    

This is just a brief overview of what Google Home 

and Alexa can do.  With an ever-increasing amount of 

capabilities available at the sound of one’s voice, these 

devices may offer necessary support, intellectual 

strength and uplifted confidence to persons who have 

experienced brain injury.  

Photo credit: parentzone.org.uk 
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Upcoming 
Life Skills 
Classes & 

Workshops 

 

Service Coordination – Case management 

and coordination is provided to assist 

clients with identifying and obtaining the 

clinical and community supports they 

need to optimize independence and re-

integration. 

Occupational Therapy – Cognitive and 

physical assessments and individualized 

plans are created to improve daily 

functional activities. 

Assistive Device Training – One-on-one 

training on various electronic devices, 

such as cell phones, tablets, and 

computers to help enhance daily living. 

Life Skill Classes & Workshops – 

Education and skill development in a 

small group setting.  Please see the 

calendar for more information on 

upcoming classes & workshops. 

Registration is required. 

 

Support Groups - Group members learn 

coping strategies, participate in activities,   

and support one another as they reflect 

on their challenges and successes after 

brain injury.  Groups are specific to the 

needs of men, women, and caregivers.  

Registration is required. 

Post-Concussion Program – Designed for 

individuals who are still experiencing 

symptoms of concussion or mild 

traumatic brain injury beyond three 

months.  Services include counselling, 

occupational therapy, assistive device 

training, and a support group.  

 

Concussion Management is offered to 

athletic clubs, schools, and special 

interest groups on best practices around 

managing concussions. 

Public Education – Comprehensive and 

up-to-date information related to the 

effects of brain injury on individuals, 

families, and the community.  Brain 

Basics is offered every quarter to parents, 

spouses, caregivers, family members, and 

friends of people affected by brain injury, 

as well as professionals and volunteers.    

Volunteer Program – Opportunities to 

volunteer with BCC include: acting as a 

leisure companion for a client, online 

contributions, event support, 

administrative support and much more.  

Counselling – Individuals, couples, and 

families can receive counselling sessions 

to maximize personal wellness. 

 * For further information on any of these programs or services, please call Brain Care Centre at 780-477-7575 or visit 

our website at www.braincarecentre.com 

Please note that registration is 

mandatory for life skills classes & 

workshops. Some classes & 

workshops require participants to 

meet specific criteria. Please 

contact your Service Coordinator 

for more information.  

Mindfulness (February)  

This workshop provides practical strategies 

to help clients incorporate mindfulness into 

their life and teaches how to live more fully 

in the present.  

Understanding Brain Injury (March) 

This class offers a chance for clients to learn 

more about life changes they may 

experience after a brain injury.  

Moving for Brain Health (March) This 

class provides an opportunity for clients to 

exercise inside during the winter months.  

Organization (April) This two-class 

workshop provides strategies on specific 

organization goals that clients may have.  

Upcoming Caregiver Support Groups: 

Thursday, February 7: 6:30-8:30pm  

Thursday, February 21: 6:30-8:30pm  

Thursday, March 7: 6:30-8:30pm  

Thursday, March 21: 6:30-8:30pm  

Thursday, April 4: 6:30-8:30pm  

Thursday, April 18: 6:30-8:30pm  

Upcoming Public Education: 

Concussion Wellness:  

Wednesday, February 13: 6-7:15pm 

Topic: Migraine Education 

services 
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February 2019 
Monday Tuesday Wednesday Thursday Friday 

  
 

 
 

 1 
Women’s 
Group 10-11:30 

4 
 

5 
Men’s Group  
1:30-3 

6 

Concussion Group  

10:30-12 

7 
 

8 
 

11 
 

12 
 

13 
Club Wellness 
1:30-3 
 
 
 
 
 

14 
Mindfulness  
1:30-3 

15 
Women’s 
Group 10-11:30 
 
 

18 
Family Day 
BCC Closed 

19 
Men’s Group  

1:30-3 

 

20 
 

21 
Mindfulness  
1:30-3 

 
 
 

22 
 

25 
 

26 

 

27 28 
Mindfulness  
1:30-3 
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March 2019 
Monday Tuesday Wednesday Thursday Friday 

  
 

 
 

 1 
Women’s 
Group 10-11:30 

4 
UBI 1:30-3 

5 
Men’s Group  
1:30-3 

6 

Concussion Group  

10:30-12 

7 
MFBH 10-11:30 

 
 
UBI 1:30-3 

8 
 

11 
UBI 1:30-3 

12 
 

13 
Club Wellness 
1:30-3 
 
 
 
 
 

14 
MFBH 10-11:30 
 
 
 
UBI 1:30-3 

15 
Women’s 
Group 10-11:30 
 
 

18 
UBI 1:30-3 

19 
Men’s Group  

1:30-3 

 

20 
 

21 
MFBH 10-11:30 
 
 
 
UBI 1:30-3 
 

 

22 
 

25 
 

26 

 

27 28 
MFBH 10-11:30 

29 
Women’s 
Group 10-11:30 
 
 

UBI: UNDERSTANDING BRAIN 

 INJURY 

MFBH: MOVING FOR BRAIN 

HEALTH 
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April 2019 
Monday Tuesday Wednesday Thursday Friday 

1 2 
Men’s Group  
1:30-3 

3 
Concussion Group  

10:30-12 

4 
 

5 
 

8 
 

9 

 

10 
Club Wellness 
1:30-3 

11 
 
 

12 
Women’s 
Group 10-11:30 

15 
 

16 
Men’s Group  

1:30-3 

17 
Organization  
1:30-3 

18 
 

19 
Good Friday 
BCC Closed 

 
 

22 
Easter Monday 
BCC Closed 

23 
 

24 
Organization  
1:30-3 

25 
 
 

26 
Women’s 
Group 10-11:30 

29 
 

30 

Men’s Group  

1:30-3 
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By: Anna Maine, BCC Volunteer 

Computers, smart phones and even social media can be a wealth of information about your family, friends, interests, 

and general world news, keeping you in the loop about everything that’s going on around you. To make using these 

systems easier, try the following accessibility options to help you stay connected: 

 Turn on Sticky Keys to allow you to type keys one at a time (such as Control+C to copy), instead of all at once. 

 Use keyboard shortcuts to navigate your device or program with just your keyboard. Windows, Mac, Facebook 

and Twitter each have their own specific shortcuts.  

 Increase text size, reduce screen brightness, zoom in, and change screen colors to make readability easier.  

 Programs such as Dictate, Speech Recognition, and VoiceOver convert onscreen text to speech and can allow 

you to control your device with just your voice.  

 Talk or type to Siri and Cortana to find and open files, send messages and use your applications.  

 Windows provides support for eye tracking hardware to control your computer with your eyes.  

 iPhone can connect directly to your Bluetooth hearing aids to make conversations easier.  

 Facebook, Twitter and Instagram allow users to include descriptions of images to provide those with visual 

impairment more insight as to what is on their feeds. Instagram also employs object recognition to improve 

vocalized descriptions. 

To read more about the options available on your devices, see the following webpages: 

Windows/Office: https://www.microsoft.com/en-us/accessibility/windows?activetab=pivot_1%3aprimaryr2 

iPhone/iPad/Mac: https://www.apple.com/ca/accessibility/  

Facebook: https://www.facebook.com/accessibility  

Twitter: https://twitter.com/twittera11y?lang=en  

Instagram: https://instagram-press.com/blog/2018/11/28/creating-a-more-accessible-instagram/  

(left to right) Daralynn S., Ashley B., Kelsey 

W., Rawle T., Dan V., Tammy C. 

Pictured is Brain Care Centre’s Executive 

Director (second from the left) and first 

Client Advisory Committee. 

The purpose of this group is to gather 

information from former or current clients to 

help us improve our programs and services 

here at Brain Care Centre. 

Staying Connected 

https://www.microsoft.com/en-us/accessibility/windows?activetab=pivot_1%3aprimaryr2
https://www.apple.com/ca/accessibility/
https://www.facebook.com/accessibility
https://twitter.com/twittera11y?lang=en
https://instagram-press.com/blog/2018/11/28/creating-a-more-accessible-instagram/
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By: Erin Fast and Faron Cahoon, Service Coordinators, BCC 

DATS– New Ways to Connect 

      
L O O K I N G  

back 

In December, Brain Care Centre was happy to welcome three representatives from DATS to present at 

Club Wellness. During the information session, we learned about new technology that passengers can use to 

book and track their DATS rides! 

One exciting development is that a texting feature is now offered. This feature allows you to text DATS for a 

confirmation of scheduled rides, and estimated arrival times for upcoming rides. The closer you get to your 

pick-up window, the more accurate your estimated pick-up time gets! Once the texting service is set up, you 

simply text the letter “D”, and DATS will text you back with all of your scheduled ride information.  

 

 

 

 

 

 

Similarly, the Interactive Voice Response (IVR) system allows you to call DATS and have an automated 

system confirm all of your scheduled rides. Simply call the DATS phone number, then press option “5” to be 

connected with the IVR system. With this feature, you can get an estimated pick-up time or cancel scheduled 

rides as needed. 

The iBook system allows you to manage your rides online, including viewing, adding and cancelling trips. This 

service is available to passengers 21 hours a day, 7 days per week.  

DATS is working very hard to improve your riding experience and wants to hear your feedback (both 

positive and negative). If you are interested in learning how to use DATS technology, contact your Service 

Coordinator to discuss one-on-one training. 

By: Christine Hirschi, Communications, Events and Volunteer Coordinator, BCC 

Brain Injury/Stroke Community Christmas Celebration 

Thank you to everyone who attended the 2018 Brain Injury and Stoke Community 

Christmas Celebration hosted by Brain Care Centre and Networks Activity Centre. 

We are thrilled to have such great attendance every year and we always look forward 

to hosting our clients and community members during this time of year.  

We are especially grateful to the Old Scona volunteers who volunteered at the event 

setting up, serving food and drinks to the attendees, and tearing down at the end. 

Thank you especially to WJS Canada who provided all of the amazing door prizes for 

guests! 
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L O O K I N G  

forward Upcoming  
The Magic of Ability  E v e n t s   

Message from Honourary Chair, Dr. Robert (Bob) 

Steadward: 

On behalf of the organizing committee, I am thrilled to 

invite you to attend this inaugural spectacle event, The 

Magic of Ability. This reception-style event was created to 

raise funds and awareness for three very worthy community 

organizations - Spinal Cord Injury Alberta, Brain Care 

Centre, and Paralympic Sports Association.  Each of these 

organizations provide life-impacting services to persons 

experiencing disability in Alberta and your support is key in 

furthering their important work. 

My life’s mission has been to improve the quality of life of 

persons experiencing disability through advocacy and 

opportunity, which I’ve accomplished through building 

relationships and creating partnerships. The Magic of Ability 

celebrates the advocacy and opportunity provided by Spinal 

Cord Injury Alberta, Brain Care Centre, and Paralympic 

Sports Association to the individuals they serve, and 

highlights the strong relationships built between these 

organizations to make a difference in their community. This 

event represents the values I hold near and dear to my 

heart, which is why I am proud to serve as Honourary 

Chair of the very first The Magic of Ability organizing 

committee. 

I want to thank all of you who have already supported each 

of the organizations through their journeys - your 

generosity has helped them to provide services to 

thousands of Albertan’s living with disability. 

Your attendance will help them continue providing services 

informed by individuals with lived experience, and help build 

a sustainable future for Spinal Cord Injury Alberta, Brain 

Care Centre and the Paralympic Sports Association. 

Prepare to experience the Magic of Ability, to be AMAZED 

by the stories, culinary experience, and entertainment, and 

MAKE A DIFFERENCE through your support. 

Tickets: $125/person until February 15 | $150/person after 

February 15 

Purchase online: 

https://sci-ab.akaraisin.com/magicofability 

https://sci-ab.akaraisin.com/magicofability
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  An aging 

world 

population and 

high demand 

for caregivers has led to the 

development of robotic aids for seniors. 

Though mainly designed to improve 

quality of life and support seniors living 

with mental illness, this developing 

technology may one day be applicable to 

brain injury survivors as well. 

Current robotic caregivers come in a 

variety of shapes. Many include 

touchscreens for contact with 

relatives, doctors, or an animated avatar. They can 

provide appointment reminders, or physical aids by lifting 

and carrying patients. Those with LED eyes can alleviate 

Seasonal Affective Disorder, and their programming 

includes meditative videos to help with relaxation. Some 

models are programmed to respond to verbal depressive 

thoughts, or to read to patients. In doing so, they help 

alleviate pre-existing conditions and reduce loneliness and 

isolation.  

The developments are international, but Japan is leading in 

the area of robotic elder care. In Japan, the robots 

NeRoCo and Paro serve many caregiver functions, but 

are respectively shaped like a plush cat and harp seal, 

thereby fulfilling the emotional companionship 

of a pet in areas where residents can't have 

them. Robots like the Robohon and CommU 

are capable of responding to simple 

conversational cues, and a humanoid robot 

named Pepper guides nursing home residents in 

exercises. 

While robot caregivers demonstrably improve 

patient quality of life, one major obstacle to 

their distribution is cost. For example, 

Paro retails for $6,000.00 USD, while 

other models such as the Telenoid, designed for remote 

communication, costs $8,000.00.  

Furthermore, the global robot caregiver industry is still 

small, with the demand totaling $19.2 million USD in 

2016, according to the International Federation of 

Robotics. However, demand is expected to grow as 

Japan's population ages, which may in turn make robotic 

caregivers more affordable to seniors in need.  

 Caregiver’s 
C o r n e r  

By: A.J. Wells, BCC Volunteer E v e n t s  

Robot Caregivers Provide Unique Aid 

Photo credit: www.good.is 

Membership Update 
We’ve revised our membership fee structure and benefits!  

Benefits of membership now include: BCC’s quarterly newsletter mailed (optional); e-mailed e-newsletter subscription 

(optional); opportunity to submit a nomination for: BCC’s Lifetime Achievement Award, Ginny Caregiver Award, and 

Ginny Community Support Award; advance notice and special pricing for select BCC events; right of first refusal for 

donated client tickets to BCC events (clients only); voting privileges at BCC’s Annual General Meeting.  

The annual fee for a membership is $10 for a BCC client (current or former), caregiver or family member of a 

BCC client (current or former), and students (current). The annual fee for the general public is $20. Annual 

membership begins on the date of purchase.  

You can renew your membership by filling out the form on the back page of this newsletter and mailing it back with 

a cheque, dropping off cash or cheque in person at our office, or securely online: PayPal.Me/braincarecentre.  

Thank you for your support and involvement! We value all contributions and recognize that members make up the 

lifeblood of our organization. 

https://www.paypal.me/braincarecentre?ppid=PPC000654&cnac=CA&rsta=en_CA(en_US)&cust=WXQ2VNCFA67G6&unptid=3c85be40-ffe6-11e8-ae41-9c8e992da578&t=&cal=615af43a520cd&calc=615af43a520cd&calf=615af43a520cd&unp_tpcid=ppme-social-business-profile-created&page=main:e
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BCC 

COMMUNITY Experience Volunteering with Brain Care Centre 

By: Matthew Fong, Previous BCC Volunteer  

I was pursuing post-secondary to become an 

Occupational Therapist when I experienced my first 

brain physiology/neurological injury course and really 

loved it. Incidentally, my professor was Dr. Arthur 

Prochazka, whose company, 

Rehabtronics, designed the ReJoyce 

and ReTouch technologies that are 

housed at the Glenrose 

Rehabilitation Hospital (GRH). This 

inspired me to use my interest in 

computers, electronics, and 

technology to help people with 

injuries live productively. In 2009, I contacted Jean Roy – 

the Volunteer Coordinator at the time – about 

volunteering in computer classes at Edmonton Brain 

Injury Relearning Society or EBIRS (now Brain Care 

Centre). I was accepted and set about creating a series 

of classes and manuals for small groups of brain injury 

survivors. I found the work challenging due to the 

variable nature of brain injury, but rewarding to teach 

people about information access and safety, which I care 

so much about. Jean was a great coach and mentor, and 

helped me become confident in teaching the 

classes. 

I worked with Professor Anita Hamilton in 

partnership with Brain Care Centre (BCC) for 

my graduate paper. In 2015, three years after 

completing my OT schooling, I got a job at 

GRH in the adult inpatient stroke unit. Most 

recently, I am now in the brain and spinal cord 

injury programs. My experience with BCC and GRH has 

helped me develop a sincere appreciation for how 

complex, amazing, and ultimately mysterious the human 

brain is. This combined with the privilege of helping 

patients relearn how to live fuels my enjoyment for 

working in the area of brain injury.  

Brain Care Centre (BCC) has completed its first webinar 

series Concussions and You! This six part series discussed 

what a concussion is, return to learn and return to sport 

protocols, BCC’s Concussion Service Program and other 

resources in the community. We also had BCC’s 

Occupational Therapist and Counsellors as guest speakers 

to discuss coping strategies for common changes in post-

concussion recovery. Topics included sleep hygiene, energy 

conservation, memory and attention difficulties, 

communication challenges, common emotional changes, 

strategies for being a strong self-advocate, stigma around 

concussion, and tips for coping over the holiday season. We 

also debunked several concussion misconceptions! To 

access these webinars go to https://

www.braincarecentre.com/webinars/.   

In 2019 Brain Care Centre will be launching four new 

webinars. Topics covered will include: 

 Mental Health and Concussion Prevention in 

Athletes 

 Mental Health and Concussion Recovery 

 Variance in Physician Knowledge of Concussions 

 Workplace Accommodations and Concussion 

Recovery 

Each webinar will feature experts and professionals speaking 

on their respective topics. You can register for an upcoming 

webinar that interests you for $15, or register for all four 

with our bundle deal of $50. New information about 

concussions is arising all the time, and we look forward to 

exploring these interesting topics with you over the coming 

year! 

For more information email 

samantha@braincarecentre.com.   

By: Samantha Bahan, Concussion Service Program Coordinator, BCC  

Brain Care Centre’s Concussion Webinars 

https://www.braincarecentre.com/webinars/
https://www.braincarecentre.com/webinars/
mailto:samantha@braincarecentre.com
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Volunteers 
Thanks so much to our dedicated office 

volunteers: 

         Eddie Chirka 

Isabel Concha 

Bruno Fantini 

Gurjeet Gill 

Audrey Langstaff 

Sydney Shannon 

Blesson Thomas 

Cathy Wong 

Thank you to our November 2018 Casino Volunteers: 

Bob Clarke 

Corinne Dacyshyn 

Laurel Erickson 

Deborah Gano 

Kalen Gano 

Tammy Gano 

Vivian Giese 

Garth Grainger 

Gary Gutscher 

Shirley Hall 

Pooja Happy 

Karyn Kondro 

Len Kondro 

Chris Martinez 

Jean McLeod 

Varinka Moneny 

Natasha Palichuk 

Lil Perra 

Ron Pierce 

Deb Poirier 

Cher Lindley Scott 

Rahul Sharma 

Nadine Stack 

John Swartz 

Dorthy Unruh 

Ray Wilderman 

Jan Wilson 

 

Thank you to the volunteers who helped us send out our annual mail out campaign:  

We hope all of our volunteers had a great time at the Oilers Game on January 

22, 2019. We are so grateful to have been one of the Edmonton Oilers 

Foundation’s 50/50 charities of choice for this season. Thank you so much to 

Cando Rail for donating prizes to our top selling volunteers. 

Thank you, most of all, to the incredible volunteers who came out to support 

this event. We were able to raise over $14,000 for our services and 

programming and we could not have done it without all of you! 

Eddie Chirka 

Shirley Hall 

Roger Hall 

Varinka Moneny 

Blesson Thomas 

Cathy Wong 



 22 

 

Community and Social Services– Disability Services 
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 Brain Care Centre acknowledges the gracious ongoing support from:  

Alberta Community & Social Services - Disability Policy and Supports Division Community 

Support Systems Division; Alberta Health Services; Josh Classen - CTV Edmonton; Deb 

Kondysar - Duncan & Craig LLP; Government of Alberta, Alberta Finance; I.U.O.E. Local No. 

955, Coal Valley Council; Mark Taylor - Imperial Oil Lubricants & Specialties; Earl

 Shindruk - Optimax Benefits; Service Canada; Gaston Savoie - Westmoreland Coal 

Company; Casey Grant - Westmoreland Coal Company; Bob and Ida Baer; Caroline Clark; Dr. 

Garnet & Greta Cummings; Veronica & Tonica Joseph-George; Marni Kuhlmann; Jean McLeod; 

Gioia  Sallustio; Susan & Bill Taylor; Maria Vicente; Cathy Wong  

Donations were received in recognition of:  
Thomas (Tim) Glenn Jarvis; Marg Kallal; Mandy Lee Taylor 

The wonderful folks who supported the 2018 Mail-out Campaign are: 

Shauna Ankers; Anonymous; Lyle Ayers; Mrs. Joan A. Baer; Erika Biasini; Monique Bielech; 

Patricia Bradley; Ashley & Ryan Brosda; Danja & Eli Bruce; Darlene & Robert Caldwell; Charles 

& Yolanda Campbell; Marilyn Caskey; Caroline Clark; Ronald Cummings; Christopher Davies; 

Ronald Dunse; Harvey Ford; Donald & BarbaraGardner; Devanaiagee George; Susan Giles; 

Matthew Gresiuk; Shirley & Roger Hall; Barbara Henderson; Ada M. Hole; Drs. Bob & Elly 

Holowaychuk; Soren & Louise Jensen; Moyra Johnson; Anne-Marie Kallal; Sharon J. Kassian and 

William Novasky; Chung Yow & Kazao Kawata; Margaret & Justin LaRocque; Rob and Audrey 

Lee; Dr. James R. Lewis; Walter Lozinik; Sharlene Lutic; Jean MacKay; Lynne Mansell; Allison 

Marchand; Mufty & Bill Mathewson; June & Albert McDonald; Gordon & Agneta McKenzie; 

Arlynn Miller; Colleen and Brad Mole; Dr. Julianna Nagy; Noordin Nanji; Jenna Nutting; John & 

Norma O'Connor; Carol & Patrick Perpeluk; Glen Perschbacher; Gertrude Rabinovitz; Barry M. 

Schloss; Kirsten Schmidt; John W. Shaw; Song Yuan (Sidney) Shi; Paige Simpson; Doris Skaret; 

James W. Tremain; Janine Tremblay; Adam Tuckwood; Brian Rowe Professional Corporation - 

Dr. Brian Rowe; Bruce Ritchie Professional Corporation - Dr. Bruce & Dr. Margaret Ritchie; 

Construction & General Workers' Union Local No.92 - Scott McBride; Optimax Benefits - Earl 

Shindruk; RBC Dominion Securities – Jonathan Mitchell; Remax Elite – Valerie Read; Thomas E. 

Plupek Profesional Corporation - Karen & Tom Plupek 

Key Grants which support Brain Care Centre’s Programs and Services were 

received from:   

BCC’s Client Services—Union 52 Benevolent Society 

Thank You to Our Funders: 



NAME:

By providing Brain Care Centre with your email address, you are consenting to receive promotional emails. 

Edmonton Office

#305 11010 101 Street

Edmonton, AB T5H 4B9

 

Phone: 780-477-7575

Fax: 780-474-4415

 

ADVANCE NOTICE AND SPECIAL PRICING FOR SELECT EVENTS.

EMAILED E-NEWSLETTER SUBSCRIPTION.

OPTION OF MALED PAPER VERSION OF QUARTERLY NEWSLETTER.

VOTING PRIVILEGES AT ANNUAL GENERAL MEETING.

OPPORTUNITY TO SUBMIT NOMINATION FOR: LIFETIME ACHIEVEMENT AWARD, GINNY CAREGIVER 

AWARD, GINNY COMMUNITY SUPPORT AWARD.

RIGHT OF FIRST REFUSAL FOR DONATED CLIENT EVENT TICKETS (CLIENTS ONLY).

BECOME A MEMBER TODAY!
H e l p  B r a i n  C a r e  C e n t r e  g r o w  a s  a  c o m m u n i t y -

b a s e d  o r g a n i z a t i o n  b y  b e c o m i n g  a  m e m b e r .

$10.00/YEAR: - BRAIN CARE CENTRE CLIENT, CAREGIVER, OR FAMILY MEMBER

                      - STUDENT

B E N E F I T S

ADDRESS:

CITY/PROVINCE/POSTAL CODE:

PHONE: EMAIL:

$20.00/YEAR: - GENERAL PUBLIC

I would like to make an additional charitable contribution of $              to support the work of 

Brain Care Centre. Please note that tax receipts are issued for donations of $10 or greater. 

P A Y M E N T  M E T H O D S

DROP OFF CASH AT BCC
CHEQUE PAYABLE TO 

'BRAIN CARE CENTRE'

VISA

MASTERCARD

Cardholder: ______________________

Card #: _________________________

Expiry: ______________ CVC:________

Edson Office

Box 30105

Edson, AB T7E 1Y2

 

Phone: 780-712-7560

Fax: 780-712-7567

 

I would like to receive a mailed copy of BCC's quarterly newsletter, 'Brain Care Matters.'

You can also pay for your membership securely online through PayPal: PayPal.Me/braincarecentre
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Canadian Publication Agreement # 40043209 
Return undeliverable Canadian addresses to: 
Brain Care Centre #305 11010 101 St Edmonton, AB T5H 4B9 

WE PROUDLY SPONSOR  

In addition to Alberta’s leading spinal cord 

and brain injury settlements our legal team 

has established precedents in cases 

involving brain injury, whiplash, chronic 

pain, TMJ injury, and fibromyalgia. 




