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B C C  
welcomes you 

C o n t e n t s  

Pg. 7 

Pg. 8 

Pg. 9 

Pg. 14 

Pg. 16 

Edson News 

Farewell to Louise Jensen Client Profile Pg. 7 

Pg. 9 

Pg. 10 

Pg. 16 

Brain Care Centre is a non-profit 

organization stemming from the merger of 

NABIS (Northern Alberta Brain Injury 

Society) and EBIRS (Edmonton Brain Injury 

Relearning Society). Brain Care Centre 

offers programs and services at no cost to 

adults (18+) who have sustained an acquired 

brain injury and their families. Services are 

offered from Edmonton and area to the 

communities along Highway 16 from Stony 

Plain all the way to Jasper with offices in 

Edmonton and Edson.  

Through service coordination, counselling, 

groups, lifeskill classes, occupational therapy, 

electronic device training, and volunteer 

programs Brain Care Centre strives to 

empower others to Defy Limitations!   

Pg. 19 Pg. 20 There’s an APP for That 

How Humpty Dumpty Helped a 

Stroke Patient Recover 

Speech Language Pathologists 

Improve Seniors’ Quality of Life 
TBI/Stroke Christmas  

Committee Updates Pg. 18 BCC’s Journey of Hope Gala 

Vision 

As the leader for excellence in brain care, we Defy Limitations!  

 

Mission 

We will be a source of hope for those impacted by brain injury, in providing a 

compassionate continuum of brain care services from prevention to reintegration. 

We will evolve client-driven partnerships & linkages, and educate the community about 

comprehensive brain care. 

 

Values 

In its work with clients, families, caregivers, staff and the greater community, Brain Care 

Centre commits to the following core values: 

Empathy and compassion, 

Accountability and integrity, 

Dignity and respect, 

Innovation and excellence, and 

Courage and empowerment. 

We empower others to Defy Limitations! 

Caregiver’s Corner 

BCC’s Big Move 

Mail-Out Campaign 
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M E E T  
the team         

Dr. Garnet Cummings 

Message from  
Executive Director 

January of 2018 was a momentous month for Brain 

Care Centre (BCC) as we found a new home at the 

Hys Centre. Over the past several months, BCC had 

been attempting to move from Royal Alex Place to 

another facility; in January these efforts were finally 

realized. BCC was in Royal Alex Place for over twenty 

years, dating back to the days of Northern Alberta Brain 

Injury Society and Edmonton Brain Injury Relearning 

Society in the mid 1980’s. The journey over the last six 

months was accomplished by the help of some very 

special people.  

First, BCC wishes to acknowledge the unwavering 

support of Parlee MacLaws LLP, and specifically Heather 

Fredenlund and Landy Zhoa. Their guidance from a legal 

perspective was an immense help. 

Secondly, we wish to say thanks to Northwest 

Healthcare Properties for their patience and 

outstanding support in finding a new location for Brain 

Care Centre. Specifically, we wish to say thanks to 

Terry Schmitt, Western Canadian Regional Manager, 

and Michael Lobsinger, property manager of the Hys 

Centre. 

We wish to thank Chinook Moving for their great help 

during the move and while we were getting set up. 

Specifically, thank you to Rod and his outstanding family 

for their hard work. 

Finally, this would not have been possible without the 

hard work and dedication of our staff. 

While this move marks the closure of one chapter of 

Brain Care Centre’s history, we are excited about the 

beginning of a new chapter with all kinds of potential. 
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#305 Hys Centre  
11010  101 Street 

Edmonton AB T5H 4B9 

Mailing address 
Box 30105 

Edson, AB T7E 1Y2  

Street address 
524-50 Street  

Edson, AB 

Phone: 780-712-7560 
Toll free: 1-800-425-5552 

Fax: 780-712-7567 

Phone: 780-477-7575  
Toll Free: 1-800-425-5552 

Fax: 780-474-4415 

***Undeliverable mail can be returned to the address above.  Canadian Publication Agreement #40043209 

Edmonton Office Edson Office 

Staff Directory 
gcummings@braincarecentre.com 

caroline@braincarecentre.com 

admin@braincarecentre.com 

shamim@braincarecentre.com 

priya@braincarecentre.com 

kayla@braincarecentre.com 

faron@braincarecentre.com 

yash@braincarecentre.com 

candice@braincarecentre.com 

samantha@braincarecentre.com 

jean@braincarecentre.com 

connie@braincarecentre.com 

teresa@braincarecentre.com 

- 

marisa@braincarecentre.com 

- 

christine@braincarecentre.com 

 
laura@braincarecentre.com 

joelle@braincarecentre.com 

Leave 

 

Executive Director 

Associate Executive Director 

Operations Manager 

Office Coordinator 

Service Coordination and Outreach Lead 

Service Coordinator 

Service Coordinator 

Service Coordinator 

Service Coordinator  

Concussion Service Program Coordinator 
 
Support Services Lead   

Occupational Therapist 

Support Facilitator/Counsellor 

Support Facilitator/Counsellor 

Assistive Device Training Coordinator 

Program Assistant  

Communications, Events, and Volunteer  
Coordinator 

Service Coordinator - Edson 

Service Coordinator - Edson 

Service Coordinator and Outreach Lead 

Ext 130 

Ext 115 

Ext 112 

Ext 110 

Ext 133 

Ext 122 

Ext 113 

Ext 136 

Ext 124 

Ext 116 

Ext 126 

Ext 128 

Ext 123 

Ext 119 

Ext 125 

Ext 129 

Ext 111 

 
Ext 210 

Ext 220 

On 

PRESIDENT  Quentin Ranson 

SECRETARY  Pooja Happy 

TREASURER  Margaret LaRocque 

DIRECTOR  Graeme Bell 

DIRECTOR  Murray Ellis 

DIRECTOR   Garth Grainger 

DIRECTOR  Rob Hirsche 

DIRECTOR  Trina Johnson 

DIRECTOR   Lynne Mansell 

DIRECTOR  Raylene Palichuk 

 

 

Board of Directors 

Dr. Garnet Cummings 

Caroline Clark 

Rylee Somerville 

Shamim Khanbhai 

Priya Nath 

Kayla McCagherty 

Faron Cahoon 

Yash Pathirana  

Candice Mandin 

Samantha Bahan 

Jean Roy 

Connie Luu 

Teresa LaRocque-Walker 

- 

Marisa Henschel 

-  

Christine Hirschi 

 
Laura See 

Joelle Arbeau-Brophy 

Nicole Mitchell  
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M E E T  
the team         W e l c o m e  t o  t h e  T e a m !  

Connie Luu, Occupational Therapist 

Hello! My name is Connie Luu and I am the new Occupational Therapist at Brain Care 

Centre (BCC). I recently graduated from McGill University with a Master’s in Science 

of Occupational Therapy. Prior to that, I completed my undergraduate degree in 

Neuroscience at the University of Alberta, where I volunteered with the Brain 

Awareness Movement and completed a summer internship with BCC, helping to plan 

events and increase BCC’s social media presence.  

My current role is to enable clients to participate in everyday activities that are 

important to them. I do this by helping them regain physical or cognitive skills, and/or 

adapt to limitations by modifying tasks or environments. I also facilitate Life Skills 

workshops including Memory & Attention, Fatigue Management, and Sleep Well. I am 

very excited to be back home in Edmonton and back at BCC in a different capacity!  

Rylee Somerville will be replacing Louise Jensen in the role of Operations Manager. 

Rylee has worked in the non-profit field for over ten years. She worked as 

Assistant Accountant for the Lou Gehrigs Society of Alberta and as Lead 

Accountant in Community Seniors Centres across Edmonton. Rylee also worked 

in the private sector in various accounting roles for five years, but realized the non

-profit industry better suited her lifestyle and desire to help people.  

Over the years, Rylee has worked in China, Australia, and France. While in China 

she taught Canadian accounting principles to a private business, and also practised 

her Mandarin. Additionally, she helped open a new business in Australia and 

studied at a pastry school in France.  

Rylee has been job shadowing Louise for the past two months and is eager and 

excited to continue Louise’s dedication to Brain Care Centre’s clients, and to 

work with the staff and board.  

Hello! My name is Kayla McCagherty and I am excited to be joining the 

wonderful team at Brain Care Centre in Edmonton as a Service 

Coordinator. I have a background in recreation therapy and graduated from 

the University of Alberta with a degree in Recreation, Sport Tourism. 

Outside of the office I love being outdoors, playing with my new puppy, and 

running the chilly streets of Edmonton. I love meeting new people and look 

forward to meeting you in the future!  

Kayla McCagherty, Service Coordinator 

Rylee Somerville, Operations Manager 
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W e l c o m e  t o  t h e  T e a m !  

After almost 20 years of 

dedicated service, Brain Care 

Centre bids farewell to Louise 

Jensen as she begins her 

retirement. Louise started 

with Northern Alberta Brain 

Injury Society (NABIS) in an 

administrative role, and 

through proven dedication to 

clients she progressed to 

Operations Manager where 

she worked tirelessly for both NABIS clients and staff. Louise 

was a vital part of the amalgamation with NABIS and Edmonton 

Brain Injury Relearning Society (EBIRS) to create our current 

organization, Brain Care Centre. Over the years, Louise has had 

her hand in many different roles including assisting with events, 

decorating offices, hiring new staff, and financial 

reporting. Louise always enjoyed participating in staff social 

events. Additionally, she knows the importance of Brain Care 

Centre clients and always ensured they were included in 

activities and treated with the utmost respect.  

Brain Care Centre staff and board wish Louise a happy 

retirement, and hope she fills her days with puttering in the 

garden, more activities with her grandson, and scratching off 

items from the “100 Must Reads” list.  

Good luck Louise! You will be missed by staff, clients, board 

members, and everyone who has interacted with Brain Care 

Centre. 

By: Rylee Somerville, Operations Manager, BCC 

Farewell to Louise Jensen 

By: Kayla McCagherty, Service Coordinator and Marisa Henschel, ADT Coordinator, BCC 

Client Profile: Cindy and the Assistive Device Training 

Program at Brain Care Centre 

In September 2015, Cindy started working with the Assistive Device Training (ADT) 

program at Brain Care Centre. ADT offers one-on-one training on various 

electronic devices to enhance daily living, build social connections, provide 

entertainment, and assist with communication. 

Cindy was referred to the ADT program with a goal to learn how to use Skype so 

she could connect face to face with her sister. Cindy and her sister Deb have an 

extremely close relationship, as Deb is a huge advocate and support for Cindy. Deb 

is currently on a mission trip in Romania, making it difficult for the sisters to keep in 

touch. Using Skype to communicate in real-time video, they can see each other 

regularly and for free. The process has been fun and entertaining, and has helped 

Cindy maintain social support and connections even though her family is far away. 

Cindy’s enthusiasm over connecting with her sister on Skype expanded her interest to reconnect with old friends on 

other social media platforms. Cindy continues to access ADT to explore all that social media and the internet has to offer. 

Great job Cindy!  
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M E E T  
the team         Edson News 

By: Laura See, Service Coordinator, BCC Edson 

On May 29th, 30th and 31st 2018, the BCC Edson Office 

staff will once again be presenting on brain injury and its 

prevention at the PARTY Program (Prevent Alcohol and 

Risk-Related Trauma in Youth). 

Local grade 9 students from Edson and surrounding 

communities take part in an all-day learning experience 

where they witness a simulated motor vehicle collision 

scene, and watch local firefighters use the “Jaws of Life” 

to free the victim. 

Following this, staff from the Edson 

Health Care Centre will re-enact a 

realistic trauma scene depicting the 

level of care the individual may 

require. 

The students then experience presentations from the 

Edson RCMP, Edson Victim services, Alberta Heath 

Services Addictions, Occupational Therapy and the Brain 

Care Centre. 

The students also take a tour of the Edson Foothills 

Funeral Crematorium to learn about what happens when 

an individual does not survive their injury. 

During the lunch break, students participate in an 

interactive exercise where they are all given a specific 

disability that they have to cope with while eating their 

meal. Some students may have to ask for assistance 

during this exercise, depending on the disability they are 

assigned. 

Staff from the Brain Care Centre provide information on 

the effects of acquired brain Injury and how it may 

impact the lives of the individual and their family. 

The PARTY Program is based on the 

concept that most injuries are preventable. 

This three day event is geared towards this 

age group because they will be eligible to 

get their Learner’s permit and then their 

driver’s licenses within the next couple of 

years. They will become more 

independent, and therefore will encounter more choices 

that may have long-term consequences. 

This program is about learning from real people and 

their very real, emotional and vivid experiences. It is very 

rewarding for Brain Care Centre’s Edson staff to be a 

part of this program and contribute information that may 

prevent life altering injuries from occurring in our local 

youth. 

Supporting individuals and families 

 affected by a brain injury. 

February 7 March 7 April 4 May 2 

February 21 March 21 April 18 May 16 

If there are any concerns or questions please contact 

Laura at the Edson Brain Care Centre Office 1-800-

425-5552 or laura@braincarecentre.com 

Drayton Valley 

Support Group 

Location: Edson Provincial Building Room #114  

1pm to 3pm 

Edson Support Group  

Drayton Valley BI Group 

First and third Monday  

of each month in the private meeting room at 

Rustabouts Restaurant 

Lakeview Hotel  4302 50 Street Drayton Valley 

1pm to 3pm 

For more information on groups or services provided  in 

Drayton Valley please contact Brain Care Centre Toll Free at  

1-800-425-5552. 
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Brain Care Centre’s Big Move 

Brain Care Centre is proud to announce our recent move to the Hys Centre. We have relocated to a more 

comfortable and spacious area.  

Our new address is:  

Suite #305 Hys Centre 

11010 101 St NW  

Edmonton, AB  

T5H 4B9 

Our phone and fax number remains the same: Phone: 780-477-7575 Fax:  780-474-4415 

Feel free to contact us with any questions you may have concerning our new location or our services. We look 

forward to serving you at our new address.  

Although our move from Royal Alex Place to the Hys Centre 

was just across the street, it was extensive and we could not 

have accomplished it without the support of Chinook Moving.  

Chinook Moving is a family run business with Rod, the family 

patriarch, at the helm. Rod and his “helpers” are professional, 

punctual, courteous and reasonably priced.   

Moving an entire office is exhausting, heavy work and Rod and 

his helpers had to contend with construction in both spaces.   

During the three days of the move, Rod and his family continued to smile, have positive attitudes, and treat every item 

with care.   

When construction in our new space was completed, Rod and his helpers came back to help rearrange furniture and 

haul away what was no longer needed.  

Brain Care Centre is extremely grateful for the assistance of Chinook Moving and we highly recommend them to 

anyone needing a moving company.  To contact Chinook Moving call Rod at 780-299-9670. 

By: Jean Roy, Support Services Team Lead, BCC 

Brain Care Centre’s 2017 Mail-Out Campaign 
By: Christine Hirschi, Communications, Events, and Volunteer Coordinator, BCC 

In November 2017, Brain Care Centre (BCC) launched our annual mail-out campaign which aimed to raise $8500 for 

BCC’s services and programming. This year, we partnered with Edmonton’s own Harper Public Relations to come up with 

a new concept for informing our supporters about the struggles our clients go through around the holidays. The holidays 

are difficult for a person with a brain injury. Whether it’s the inability to afford gifts for loved ones, or dealing with 

challenges that accompany everyday tasks like holiday cooking, many of our clients struggle with what should be one of 

the most wonderful times of the year. Donations to our mail-out campaign allow us to continue to offer free programs 

and services that provide our clients with their basic needs during the holiday season. We are so excited to announce that 

we surpassed our fundraising goal of $8500 and raised $12,685 thus far. Thank you so much to everyone who donated to 

this campaign via mail or CanadaHelps, through our social media campaign. Your support greatly impacts the lives of our 

clients and their families, and we are so grateful to have the support of so many in our community.  
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It was just like any other night: Mallorey Long read her two-

year-old son Liam a story and tucked him into bed as he fell 

asleep. 

“All of a sudden, I was on the floor and didn’t know what to 

do,” says Mallorey. “In my head I was like, ‘What is going 

on?’” 

“I came upstairs and found her,” remembers Joe, Mallorey’s 

husband, who had just come home from work. “She couldn’t 

move or talk.”  

Joe hollered for Janet, Mallorey’s mother, to take care of Liam 

while he hurried to meet the ambulance on the highway. They 

rushed to St. Mary’s Hospital in Camrose.   

Within seconds, it was determined that 29-year-old Mallorey 

had suffered a stroke. 

The family agrees that Mallorey’s stroke was unexpected and 

scary. “Mallorey didn’t smoke, drink or eat unhealthy food. She 

would exercise all the time,” says Janet. “The only thing that 

may have been the cause was Mallorey’s birth control, but we 

still don’t know 

for sure.” 

For two months, 

Mallorey 

attended 

rehabilitation 

sessions at both 

St. Mary’s and 

the Glenrose 

Rehabilitation 

Hospital. During that time, she went from being immobile to 

being able to move all of her limbs. 

When Mallorey returned home, she still needed some extra 

support. She feels fortunate the Early Supported Discharge 

(ESD) team from St. Mary’s met with her and her family right 

away. 

“Our goals are functional, which means they are relevant for 

the person,” says Christina Rebus, Speech Language Pathologist 

at St. Mary’s. “In our first meeting, Mallorey indicated that she 

was frustrated by not being able to read, say nursery 

rhymes or speak to her son.” 

That’s when the ESD team had the idea that reading 

stories to Liam could be one of Mallorey’s goals.   

For eight weeks, 

ESD team members 

visited Mallorey at 

her home five times 

a week to help her 

learn how to read, 

cook and exercise again. 

Janet says her daughter 

improved from pointing 

at the pictures in the books to reading more words to Liam.  

“It was really good that they came out every day and helped 

us,” smiles Janet. “Getting help in the hospital isn’t the same as 

when you have somebody 

come to your home, in 

your own environment. I 

could see improvement 

every day. Now, even 

though the team isn’t 

visiting us anymore, I can 

still see she’s getting 

better.” 

It’s been seven months 

since her stroke, but 

Mallorey’s positive attitude 

keeps her going. Rather 

than focusing on foot and 

leg pain, she is once again 

attending aquafit and yoga classes. She hopes to drive and 

return to her job at H&R Block in the next year. “It’s coming 

along,” smiles Mallorey. “ESD is a miracle.” 

Despite the changes and challenges the family has faced, 

Mallorey’s most important job is being a mom, and to Liam, 

that has never changed. “He’s too young to really realize 

everything that has happened,” says Janet. “But to him, 

Mallorey is just Mom. Always Mom." 

How Humpty Dumpty Helped a Stoke Patient 

Recover 

 
FEATURE 

article 
By: Amanda Zirk, BCC Volunteer  

http://www.albertahealthservices.ca/facilities/grh/
http://www.albertahealthservices.ca/facilities/grh/
http://www.albertahealthservices.ca/facilities/grh/
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Upcoming 
Life Skills 
Classes & 

Workshops 

 

Service Coordination – Case management 

and coordination is provided to assist 

clients with identifying and obtaining the 

clinical and community supports they 

need to optimize independence and re-

integration. 

Occupational Therapy – Cognitive and 

physical assessments and individualized 

plans are created to improve daily 

functional activities. 

Assistive Device Training – One-on-one 

training on various electronic devices, 

such as cell phones, tablets, and 

computers to help enhance daily living. 

Life Skill Classes & Workshops – 

Education and skill development in a 

small group setting.  Please see the 

calendar for more information on 

upcoming classes & workshops. 

Registration is required. 

 

Support Groups - Group members learn 

coping strategies, participate in activities,   

and support one another as they reflect 

on their challenges and successes after 

brain injury.  Groups are specific to the 

needs of men, women, young adults, and 

caregivers.  Registration is required. 

Post-Concussion Program – Designed for 

individuals who are still experiencing 

symptoms of concussion or mild 

traumatic brain injury beyond three 

months.  Services include counselling, 

occupational therapy, assistive device 

training, and a support group.  

 

Concussion Management is offered to 

athletic clubs, schools, and special 

interest groups on best practices around 

managing concussions. 

Public Education – Comprehensive and 

up-to-date information related to the 

effects of brain injury on individuals, 

families, and the community.  Brain 

Basics is offered every quarter to parents, 

spouses, caregivers, family members, and 

friends of people affected by brain injury, 

as well as professionals and volunteers.    

Volunteer Program – Opportunities to 

volunteer with BCC include: acting as a 

leisure companion for a client, online 

contributions, event support, 

administrative support and much more.  

Counselling – Individuals, couples, and 

families can receive counselling sessions 

to maximize personal wellness. 

 * For further information on any of these programs or services, please call Brain Care Centre at 780-477-7575 or visit 

our website at www.braincarecentre.com 

Please note that registration is 

mandatory for life skills classes & 

workshops. Some classes & 

workshops require participants to 

meet specific criteria. Please 

contact your service coordinator 

for more information.  

Mindfulness Workshop (February)  

Mindfulness helps individuals self-regulate 

moods and thoughts, develop resilience when 

faced with challenges, and can bring peace and 

balance to your life. Mindfulness can help 

diminish anxiety and break the stress reaction 

cycle that keeps individuals locked into old 

habits that limit our potential. In this 3 class 

workshop, you will learn and practice 

strategies to help you incorporate mindfulness 

into your life, and learn to live more fully in 

the present. Commitment to practice these 

strategies between classes is essential in 

helping you gain the most from this class.  

Sleep Well Workshop (March)   

Topics for the Sleep Well Workshop include: 

what is sleep, the stages of sleep, sleep in 

humans and other species, quantity and 

quality of sleep, brain injury and sleep, 

tracking your sleep (paper, apps, and devices), 

effects of daytime activity on sleep, non-

pharmacological interventions for sleep, 

excessive sleeping.  Attendance to all 3 

workshops is essential in helping you gain the 

most from this workshop.  

Words Be Heard (April)  

This class will provide people living with 

aphasia the opportunity to connect with one 

another in a safe and understanding 

environment. Moreover, the facilitators  will 

be teaching strategies for communicating 

effectively within the community.  

 

services 
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(Edmonton) 

February 2018 
Monday Tuesday Wednesday Thursday Friday 

  
 

 
 

1 

 

2 

 

5 

Mindfulness Workshop  
1:30-3pm 

6 

 

7 
 

8 
Caregiver Group  
6:30-8:30pm 

9 
Women’s Group  
10– 11:30am 

12 
Mindfulness Workshop  
1:30-3pm 

13 

Men’s Group 1:30-3pm 

14 

Club Wellness: Healthy 

Relationships 1:30-3pm 

15 

 

 

16 
 
 

19 
Family Day 
BCC Office Closed 

20 
 

21 22 
Caregiver Group  
6:30-8:30pm 
 

23 
Women’s Group  
10– 11:30am 

26 
Mindfulness Workshop  
1:30-3pm 

27 

Men’s Group 1:30-3pm 

28   

March 2018 
Monday Tuesday Wednesday Thursday Friday 

  
 

 1 
 
 

2 
 

5 
 

6 
 

7 
 

8 
Caregiver Group  
6:30-8:30pm 

9 
Women’s Group  
10-11:30am 

12 
Sleep Well Workshop  
1:30-3pm 

13 
Men’s Group 1:30-3pm 

14 
Club Wellness: Money 
Management 
1:30-3pm 

15 
 

 

16 
 

19 
Sleep Well Workshop  
1:30-3pm 
 

Brain Basics 6-8pm 

20 
 

21 22 
Caregiver Group  
6:30-8:30pm 
 
 

23 
Women’s Group  
10-11:30am 

26 
Sleep Well Workshop  
1:30-3pm 

27 
Men’s Group 1:30-3pm 

28 

 
29 

 

 

30 
Good Friday 
BCC Office Closed 

B C C  C A L E N D A R  
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April 2018 
Monday Tuesday Wednesday Thursday Friday 

2 
Easter Monday 
BCC Office Closed 

3 

 

 

4 

 

5 
Caregiver Group  
6:30-8:30pm 

6 
Women’s Group  
10-11:30am 

9 
Words Be Heard 
10-11:30am 

10 

Men’s Group 1:30-3pm 

11 

Club Wellness: Sexual 

Wellness  

1:30-3pm 

12 

Words Be Heard 

10-11:30am 

13 

 

 

16 

Words Be Heard 

10-11:30am 

 

17 

 

 

18 

 

19 
Words Be Heard 
10-11:30am 
 
Caregiver Group  
6:30-8:30pm 

20 

Women’s Group  

10-11:30am 

23 

Words Be Heard 

10-11:30am 

24 

Men’s Group 1:30-3pm 

25 
 

26 

Words Be Heard 

10-11:30am 

27 

 

30 

 

  

 

 
 

  

May 2018 
Monday Tuesday Wednesday Thursday Friday 

 
 

1 
 

2 3 

Caregiver Group  
6:30-8:30pm 

4 

Women’s Group  
10-11:30am 

7 
 

8 

Men’s Group 1:30-3pm 

9 

Club Wellness: Seated 
Zumba  
1:30-3pm 

10 

 

 

11 
 

14 
 

15 
 
 

16 
 

17 

Caregiver Group  

6:30-8:30pm 

 

18 

Women’s Group  
10-11:30am 

21 

Victoria Day 
BCC Office Closed 

22 

Men’s Group 1:30-3pm 

23 24 

 
25 
 

28 
 

29 
 

30 31 

Caregiver Group  
6:30-8:30pm 

 

B C C  C A L E N D A R   
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Speech Language Pathology Students Improve 

Seniors’ Quality of Life 

 
FEATURE 

article 

By: Amanda Zirk, BCC Volunteer 

Communication was 

always important to Rossi 

Cameron, a retired 

investigative reporter who 

fought for people’s human 

rights over her entire 

career. 

In late 2016, she suffered a 

stroke that resulted in her 

developing aphasia which affects her production of speech, and 

had to move to the Edmonton General Continuing Care Centre.  

"It’s frustrating, but you have to be able to laugh at yourself and 

have a good sense of humour," says Rossi. 

According to Dr. Stuart Cleary, there is a great unmet need for 

speech-language pathology services for older adults in residential 

care.  

“Only four speech-language pathologists provide communication 

and swallowing services to all continuing care facilities in 

Edmonton," he adds. 

With support from the staff, Stuart launched a pilot project in 

which three of his students are completing their practicums at the 

Edmonton General. They focus on helping residents who have 

suffered a stroke or other brain injury, or who have a 

degenerative disease that impairs speech and swallowing, and 

affects their quality of life.  

“If somebody can’t walk, that’s a very concrete thing that you can 

see. If somebody is struggling with language, it’s not as apparent” 

explains Emily Sullivan, speech-language pathology student at the 

University of Alberta.  

The students tailor each treatment plan to the individual. They use 

many tools that work for a variety of residents regardless of 

physical or mental limitations. Rossi’ s biggest goal is word finding. 

The students give her cues to help practise saying a word, or they 

give her strategies if she isn’t able to say a word.  

“Something that’s so lovely about working with adults is that 

they’re motivated to get back to where they were,” says Janelle 

Collet, speech-language pathology student at the University of 

Alberta. “It’s really inspiring to work with these individuals who 

want to do anything they can to have the same relationships with 

their friends and family that they had before, and they work so 

hard to get there. It's beautiful."  

Rossi’s family says her ability to use language and communicate 

has improved over the span of a few months, and the students 

have been a blessing.  

“I’ve gained a life,” says Rossi with a smile. “I know I can’t be 

completely fixed, but I know that there is hope. The girls are 

fabulous. They care and 

they’re so patient with me. 

We’re getting help and it 

takes some of that stress 

off my daughters."  

By April 2017, the students 

had helped 28 residents 

improve their 

communication. Stuart hopes to bring a second batch of 

practicum students to the Edmonton General this fall. 

Educate.  

Rehabilitate.  

Treat. 

www.healthpointe.com 
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The students tailor each treatment plan to the individual. They use 

Rossi’ s biggest goal is word finding. 

The students give her cues to help practise saying a word, or they 

want to do anything they can to have the same relationships with 
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L O O K I N G  
back 

By: Faron Cahoon, Service Coordinator, BCC and Priya Nath, Service Coordination and Outreach Team Lead, BCC 

Brain Care Centre’s Committee Updates 

DATS Advisory Group (DAG): 

Wait times for DATS tends to be at the top of the list for client 

related concerns, especially when it comes to clients attending 

special events around the City of Edmonton. Over the holidays, 

DATS had selected a number of malls around the City of 

Edmonton to provide on the hour pickups and drop offs and see 

if this positively affected client wait times. This was a successful 

test run, and DATS will be looking at implementing this in the 

future to allow DATS clients to access special events around the 

city while decreasing their wait times. Additionally, DATS is 

excited to be launching a new application that can be easily 

accessed on client’s smartphones, and which will allow them to 

access information regarding their DATS trip including their wait 

time. This application will be ready to use in late January 2018! 

Lastly, client safety is a priority on DATS vehicles, so the DATS 

Advisory Group has been investigating the emergency exits on 

DATS vehicles to ensure that they are always safe for client use.  

Alberta Disabilities Forum (ADF): 

The ADF working group is organizing a “Think Tank” in 

February 2018 to bring together individuals and organizations to 

address workforce issues for Alberta’s non-profits. The Think 

Tank session will serve to identify strategies to create a 

sustainable community workforce. The Premier’s Council will be 

provided feedback from ADF in key areas relating to poverty 

and accessibility in the disability sector. Given that accessibility 

for persons with disabilities continues to be a concern, ADF is 

looking to be a voice of change by developing a white paper to 

describe this issue and possible solutions in legislation. 

Moreover, the Inclusive Communities Initiative is working on 

partnering with local and government organizations to promote 

full community inclusion for persons with disabilities. 

On top of staff members’ internal responsibilities, Brain Care Centre staff also sit on an array of committees in the 

community to help positively impact the lives of persons with disabilities. We’re excited to share with you the current 

updates from the DATS (Disabled Adult Transit Service) Advisory Group and the Alberta Disabilities Forum: 

Brain Care Centre staff members at the Brain 

Injury and Stroke Community Christmas 

Celebration on December 7, 2017 at the Central 

Lions Recreation Centre. 

On December 7, 2017 over 150 Brain Care Centre and Networks Activity 

Centre clients and their loved ones came out to the Central Lions 

Recreation Centre to celebrate the holiday season. Guests were treated to 

a delicious traditional turkey dinner, catered by Rockin’ Robyn’s Diner in 

Edmonton. We were so lucky to have Netanya Cummings perform the 

violin for guests over dinner. Netanya has her level 8 in Royal Conservatory 

of Music and was awarded the Intermediate Strings Award in 2012. Thank 

you so much for sharing your talent with us, Netanya. Thank you also to the 

volunteers from Old Scona High School who served food and beverages to 

our guests. Brain Care Centre’s own Teresa LaRocque-Walker led a 

caroling session for guests, and Networks Activity Centre’s wood burning 

class made unique and festive centerpieces for guests to take home! On top 

of everything, Old Scona High School volunteers provided treat bags for all 

the guests to take home some holiday goodies. A special thank you goes out 

to Foisy Law Offices who donated door prizes to the event. We loved 

seeing so many guests leaving with big teddy bears to keep them warm over 

the holidays. Thank you to everyone who came out to celebrate with us!  

By: Christine Hirschi, Communications, Events, and Volunteer Coordinator, BCC 

Brain Injury and Stroke Community Christmas  
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L O O K I N G  

forward Upcoming  
 E v e n t s   Journey of Hope Fundraising Gala 

ADVENTURE AWAITS! 

When you think about embarking on a journey, you may think about your journey as having a starting point, a middle point and 

an ending point. 

  

The journey for a brain injury survivor is continuous, and never ending. Each day is a new journey with never ending goals. 

  

For many survivors, hope helps them to continue their journey. 

  

Hope. It's one big word made from four small letters, and it's not a word we take lightly at Brain Care Centre. 

  

Hope can make all the difference for someone on his or her journey. 

  

This is why we have chosen JOURNEY OF HOPE as our 2018 Gala Fundraiser theme. 

  

Together, we can help brain injury survivors and their loved ones better navigate their way through their continual journey. 

  

We invite you to join the journey of hope this year, as we bring a new experience to approximately 200 people who attend our 

gala fundraising event each year. 

Please visit JourneyofHopeEdmonton.eventbrite.ca to purchase tickets online or call Christine at 780-477-7575 ext: 111 to 

purchase tickets over the phone. We hope to see you there! 
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  The Caregiver 

Support Group 

met together a 

little while ago, and 

I asked about their 

thoughts on the 

concept of a 

‘caregiver’s journey’.  Group members agreed that a ’caregiver’s 

journey’ is a very accurate description of the experience each of 

them have had since their loved one acquired their brain injury. 

Caregivers come from all walks of life and ages. Some are 

spouses, parents, siblings, and some are close family friends who 

take on this new role. Each one dedicates a huge amount of 

time and energy to being a caregiver, and each sacrifices things 

they love in order to provide this care for their loved one. Not 

one member of the support group would choose to relinquish 

their role. Although at times, there are caregivers who simply 

feel they can no longer do it for their own health and safety. 

The following article will give a brief glimpse into the lives and 

journey of the caregivers in our support group, and what some 

of their significant milestones and challenges have been along the 

way.   

The caregiving journey starts with the causal trauma of the 

acquired brain injury: motor vehicle collisions, falls, brain 

surgery, lack of oxygen, strokes and aneurysms are among the 

more common causes. Initially, the injury usually results in the 

loved one being placed in an acute care setting. The caregivers 

say that their first memories after these events are ones of 

shock, numbness and denial; they describe “holding your 

breath”. As one caregiver recalls, “I lost a chunk of my daughter 

that day”. The caregivers report the experience being so 

difficult with the various medical professionals and terminology 

they encountered, which would have been hard to understand 

even with a clear mind. They also added that the professionals 

were doing their best, and their loved ones are alive because of 

the dedication of these amazing people. Length of time in acute 

care varies for each person. Some individuals with injury are 

discharged home or to outpatient therapy; many are sent for 

rehabilitation.   

For Brain Care Centre’s caregivers, rehabilitation involves 

either the Glenrose Rehabilitation Hospital, or the Halvar 

Jonson Centre for Brain Injury in Ponoka.  The caregivers said 

they felt that they were still in some degree of shock, but also 

had hope for their loved one.  This stage involved many 

assessments and evaluations to determine their loved one’s level 

of functioning, and what treatment options would most benefit 

their recovery. This stage involved intense stress, financial 

duress, and was overwhelming in terms of time commitments, 

paperwork, and professionals to see and understand, all the 

while advocating for their loved one and trying to be strong 

amidst the sea of challenges before them. For these caregivers, 

many choices needed to be made regarding taking time off 

work, and helping their loved one relearn “everything”. 

Balancing their care for other family members, in addition to 

caring for their loved one, was often complicated.  Help from 

others was offered initially, but after a while they would move 

on in their lives; caregivers have to figure how to manage on 

their own.  

This stage really caused these caregivers to draw on their hope. 

Each sign of progress with their loved one is seen as a huge 

advance, and is celebrated. The caregivers said they often had 

unrealistic expectations of their loved one and of themselves, 

largely due to their lack of understanding for what their loved 

one was dealing with.  Hope, they said, helped them stay 

positive and be strong when their loved ones really needed 

them.  

Despite the progress being made, there continued to be a huge 

array of issues to be dealt with, which no one person is ever 

prepared to take on. The caregivers’ challenging emotions were 

ongoing, including anxiety, depression, anger, frustration, and 

guilt. This last emotion was central in each stage of the journey 

described. Guilt that they get to move on with their lives, that 

the injury didn’t happen to them, that they felt angry or 

frustrated, or even that they got to do something just for 

themselves. The caregivers of this group spoke of lowered self-

esteem and self-worth, of feeling inadequate and like they have 

failed everyone, including their loved one. Several caregivers 

spoke of feeling like a “nag”, and having to remind the person 

with the injury repeatedly to start or complete a task. This role 

change felt very alien and often times exacerbated the 

caregiver’s feelings of guilt.   

The caregivers spoke of the grief and loss that is part of living 

with a loved one after brain injury. It may be tangible losses, 

such as employment and financial status, or sometimes one’s 

home. Additionally, there is grief for intangible losses of things 

like hopes and dreams, and autonomy for both the individual 

with the brain injury and their caregiver, neither of whom have 

the same degree of freedom they once did. The caregivers also  

Continued on page 20... 

 
E v e n t s   

C o r n e r  

By: Teresa LaRocque-Walker,  

Support Facilitator and Counsellor, BCC 

Caregiver’s 

When you think about embarking on a journey, you may think about your journey as having a starting point, a middle point and 

We invite you to join the journey of hope this year, as we bring a new experience to approximately 200 people who attend our 
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spoke of the loss of friendships (despite it being a time when 

social support is most needed), due to the increasing amount of 

time they dedicated to caring for their loved ones. Additionally, 

these caregivers spoke of the uncertainty that they live with 

every day, not knowing what the future holds for their loved 

one or themselves. They said their primary goal is to increase 

their loved one’s independence, and help alleviate the constant 

worry that they one day they will no longer being there to care 

for their loved one.  

I asked the caregivers what helps them cope in the face of such 

amazing challenges. They gave answers such as learning to plan 

and be organized, becoming more skillful with money, and 

learning to accept their new roles for what they are. The 

caregivers also said they learned to set firm boundaries with 

others, to protect their loved one and at times even themselves.  

Furthermore, realizing when help is needed, and not being afraid 

to ask for it, has helped significantly. Coming to Brain Care 

Centre where their loved one can access support services and 

they can access counselling for themselves, and /or attend the 

Caregiver Support Group, are life savers for them. In the group, 

the caregivers said they do not feel judged but rather accepted 

and understood. The Caregivers’ Support Group has also helped 

these incredible caregivers learn the value of sharing their 

difficult feeling with others who understand, and of remembering 

to take care of themselves.   

A caregiver’s journey is ongoing. These caregivers are an 

amazing, resilient group of people, who often face impossible 

situations and are able to make the best of it. In working with 

caregivers over the years, I have developed a sense of 

admiration for each of them, and treasure the insights they give 

me into their journeys. If you know a caregiver of an individual 

with a brain injury, call them, as even a phone call can make a 

difference. Stop by and visit, offer to meet them for lunch, offer 

to stay with their loved one so they can go do errands. In doing 

so, you remind them that they are important, that you value 

your relationship with them and you respect the difficulties of 

their new life.  

Google Maps is a GPS navigation app that offers satellite imagery, street maps, 360 degree street 

views and route planning. Whether you are walking, taking the bus or driving, Google Maps can help 

you get where you need to go.  Just input the address and you are on your journey. For more 

information regarding how to use Google Maps contact Brain Care Centre, ADT program.  

 

There’s an  

APP 
for that! 

Word Search: A Fun Game to Train Your Brain! 

CHINOOKMOVERS 

CLUBWELLNESS 

FAREWELLLOUISE 

HAPPYNEWYEAR 

HYSCENTRE 

JOURNEYOFHOPE 

MARCHGALA 

OLYMPICS 

STAYWARM 

Answer Key: 

Did you know? Word search puzzles 

develop our skill at pattern 

recognition. Pattern recognition is the 

brain’s ability to find order and create 

meaning from data around us! 
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Volunteers 

Thanks so much to 

our dedicated office 

volunteers who 

always keep things 

running smoothly:  

Adriana Cuellar 

John Down 

Alana Enders 

Bruno Fantini 

Narisha 

Govindasamy 

Tricia Quiniano 

Brandy Seymour 

Abigail Smith 

Casey Wong 

Cathy Wong 

 

It’s been a whirlwind of emotions as Brain Care Centre 

finds its new home at the Hys Centre. This was not an 

easy task, but with help from one of our dedicated 

volunteers we were able to make this move seamlessly. 

Brain Care Centre cannot thank Cathy enough for all of 

her help during the move. Despite the chaos, Cathy was continuously positive and never without a smile on her face. 

Cathy spent countless hours packing up the front office space and copy room, and was always willing to help staff— all 

the while still answering phone calls and completing regular front desk duties. Cathy didn’t stop there, she continued to 

add a personal touch by knowing Brain Care Centre clients and making them feel comfortable. Thank you Cathy, for 

your unwavering devotion and amazing attitude.  

A Very Special Thank You 

A special thanks to Old Scona High School, 

Marshall Lamoureux Photography, and 

Netanya Cummings for your contributions 

to our Brain Injury and Stroke Community 

Christmas Celebration. 

Shout out to the dedicated volunteers who 

helped us prepare our mail-out campaign:  

Barb Baer Pillay 

Netanya Cummings 

Chan Kim 

Zacnicte May 

Varinka Moneny 

Merle Morrisseau 
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Community and Social Services– Disability Services 

T
h

an
k

 Y
ou

 Brain Care Centre acknowledges the gracious ongoing support from:  

I would like to make an additional charitable contribution of $________ to further support the work of Brain Care Centre.

Key Grants which support Brain Care Centre’s Programs and Services were 

received from:   

BCC’s Client Services– Union 52 Benevolent Society 

Alberta Community & Social Services - Disability Policy and Supports Division Community Support 

Systems Division; Alberta Health Services; Francis Luu - ATCO EPIC; Brendan Nelson - ATCO Pipelines; 

Government of Alberta, Alberta Finance; Terry Lewis - Neuman Thompson; Royal Canadian Legion #44; 

Carisa Black - TAQA North; Bob and Ida Baer; Norma Boraas; Caroline Clark; Jan-Lynn Eckert; Pooja 

Happy; Christine Hirschi; Trina Johnson; William Kelly; Robert & Anne Marie Kingdon; Gerald Kreba; 

Marni Kuhlmann; Margaret & Justin LaRocque; Adolf Loeffler; Lynne Mansell; Raylene Palichuk; Margaret 

& Bill Ronchin; Sandra Scott; Bella Smith; Harvey Verstraete  

The wonderful folks who supported the Mail-out Campaign 2017 are: 
Anonymous; Lyle Ayers; Mrs. Joan A. Baer; Barbara Baer Pillay; Melissa Beddow; Erika Biasini; Dale M. 

Bowes; Patricia Bradley; Darlene & Robert Caldwell; Charles & Yolanda Campbell; Caroline Clark; Dr. 

Greta & Dr. Garnet Cummings; Devanaiagee George; Susan Giles; Heather Halpenny; Brian Hatfield; 

Barbara Henderson; Ada M. Hole; Drs. Bob & Elly Holowaychuk; Bill & Heather Jellis; Soren & Louise 

Jensen; Anne-Marie Kallal; Chung Yow & Kazao Kawata; Edgar Knobloch; Karen Kondor; Margaret & 

Justin LaRocque; Rob and Audrey Lee;  Linda Lees; Dr. James R. Lewis; Sharlene Lutic; Jean MacKay; Mufty 

& Bill Mathewson; Catherine Jan McAmmond; Linda Moffatt; Dr. Julianna Nagy; Glen Perschbacher; 

Gertrude Rabinovitz; Barry M. Schloss; John W. Shaw; Rod Tannas; Rebecca Townsley; Brian Rowe 

Professional Corporation - Dr. Brian Rowe; D.Shaun Gray Pofessional Corporation - D. Shaun Gray; 

Norman McDonald Prof. Corporation - Dr. Norman and Margaret McDonald; RBC Dominion Securities – 

Jonathan Mitchell  

BCC’s gratitude is extended to the 3rd party events that support Brain 
Care Centre 

1. Brain Awareness Movement (BAM) 2. Old Scona Academic School BCC Youth Organization 3. 100 

Men Who Give A Damn! YEG 

Donations were received in recognition of:  

Paul Beddow; David Jay Goin; Allison Margaret Goin; Nancy Margaret Kindgon – Anderson; Maggie 

Muggins  

Thank You to Our Funders: 

Community Initiatives  

Program 

Sincere Gratitude is extended to BCC’s Web Page Sponsor:  

Cummings, Andrews & Mackay LLP 

Special thanks to Journey of Hope 2018 Gala Sponsors:  

Cummings Andrews Mackay LLP; Joseph A. Nagy Injury Lawyer; Assiff Law Offic; Gordon and Diane 

Buchanan Family Foundation; HealthPointe 
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Newsletter  

 And Much 

More! 

Name: _____________________________________________________________________________________________ 

 

Address: ___________________________________________________________________________________________ 

 

City/Province/Postal Code:  ___________________________________________________________________________ 

 

Phone: ______________________________________ Email: ________________________________________________  

 

 

 Person with Injury  Professional  Caregiver  Family  Corporate  Non-profit 

Signature________________________________________________________________________ 

 I would like to donate $ _______ for my BCC Membership.  

Membership fees are by donation and do not qualify for a charitable tax receipt. 

I would like to make an additional charitable contribution of $________ to further support the work of Brain Care Centre. 

For contributions of $10 or greater, Brain Care Centre will issue a charitable tax receipt.   

Contributions are gratefully acknowledged in Brain Care Centre’s quarterly newsletter. 

Name on Card: _______________________________________ 

Card #    _____________________________________________ 

Expiry ________ /_________ 

 VISA 

 MC 

 AMEX 

 Cash 

 

 Cheque payable to  

Brain Care Centre 

Payment 

Methods: 

s Programs and Services were 

 I would prefer my donation remain anonymous.  I have made, or would like to make, a bequest to 

Brain Care Centre in my will.  I would like 

someone from Brain Care Centre to contact me. 

Mailing address 

Box 30105 

Edson, AB T7E 1Y2  

Charitable Registration Number  
BN 129709598RR0001  

Phone: 780-477-7575  

Toll Free: 1-800-425-5552 

Fax: 780-474-4415 

Street address 

524-50 Street 

Edson, AB 

Phone: 780-712-7560 

Toll free: 1-800-425-5552 

Fax: 780-712-7567 

Edmonton Office Edson Office 

Brain Care Centre provides a continuum of services to people affected by acquired brain injury 

including education, support, service coordination, referral, advocacy, and volunteer opportunities. 

Become a Member Today! 
Please help Brain Care Centre grow as a community-based organization by becoming a member.  

By providing Brain Care Centre with your email address, you are consenting to receive promotional emails, such as the 

Brain Care Centre quarterly newsletter, event notices, and various updates and announcements.  

 I would like to be contacted regarding Brain Care 

Centre’s  volunteer opportunities. 

Justin LaRocque; Rob and Audrey Lee;  Linda Lees; Dr. James R. Lewis; Sharlene Lutic; Jean MacKay; Mufty 

– 

#305 Hys Centre  
11010 101 Street 

Edmonton AB T5H 4B9 
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Canadian Publication Agreement # 40043209 
Return undeliverable Canadian addresses to: 
Brain Care Centre #305 11010 101 St Edmonton, AB T5H 4B9 

WE PROUDLY SPONSOR  

In addition to Alberta’s leading spinal cord 

and brain injury settlements our legal team 

has established precedents in cases 

involving brain injury, whiplash, chronic 

pain, TMJ injury, and fibromyalgia. 


