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Jean Roy 
Support Program Manager 
jean@braincarecentre.com

Erin Fast
Service Coordination & Intake Manager
erin@braincarecentre.com 

Nicole Mitchell
Fund Development Manager
nicole@braincarecentre.com
 
Emma Boersma
Financial Manager 
emma@braincarecentre.com

Edmonton Office 
#305 Hys Centre
11010 101 Street
 Edmonton, AB T5H 4B9

       
Phone: 780-477-7575
Toll Free: 1-800-425-5552
Fax: 780-474-4415

Edson Office 
4710-4th Ave
Edson, 
AB T7E 1C6

Phone: 780-712-7560
Toll Free: 1-800-425-5552
Fax: 780-712-7567

Brain Care Centre offers programs and services to adults (18+) to those who have
been impacted by acquired brain injury.
Our region includes Edmonton and area as well as the communities along Highway 16 from
Stony Plain to Jasper with offices in Edmonton and Edson.
We are a not-for-profit charitable organization stemming from the merger of NABIS
(Northern Alberta Brain Injury Society) and EBIRS (Edmonton Brain Injury Relearning
Society) in 2011. 

Management Team

Executive Director's Message

As another year comes to a close, I'd like to wish everyone a very
happy and restful holiday season! 
2021 brought many new challenges, but also successes. We've
spent a lot of time this past year working on developing lasting and
meaningful partnerships, one notable one being the Parkinson's
Association of Alberta. In the new year, we are looking at shared
physical space and programming opportunities at the Buchanan
Centre so that our impact can reach even further.

With thanks,
Ashley Brosda, Executive Director
ashley@braincarecentre.com

 



Brain Care Centre Staff
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Karen
Counsellor  
780-477-7575 (ext. 131)
karen@braincarecentre.com

Erik
Program Assistant 
780-477-7575 (ext. 129)
erik@braincarecentre.com

Danielle
Service Coordinator, Edson
780-477-7575 (ext. 220)
danielle@braincarecentre.com

Laura
Service Coordinator, Edson 
780-477-7575 (ext. 210)
laura@braincarecentre.com

Blaine
Assistive Device Training
780-477-7575 (ext. 125)
blaine@braincarecentre.com

Jessica
Program Assistant 
780-477-7575 (ext. 111 )
jessica@braincarecentre.com

Teresa
Counsellor  
780-477-7575 (ext. 123)
teresa@braincarecentre.com

On leave
Samantha Bahan Fehr
Intake & Service Coordination Manager 

Candice
Service Coordinator 
780-477-7575 (ext. 124)
candice@braincarecentre.com

Alana
Service Coordinator
780-477-7575 (ext. 136)
alana@braincarecentre.com

Dominique
Service Coordinator 
780-477-7575 (ext. 113)
dominique@braincarecentre.com

Paige
Concussion Program Coordinator 
780-477-7575 (ext. 116)
paige@braincarecentre.com

Isabel
Intake & Info Coordinator 
780-477-7575 (ext. 114)
isabel@braincarecentre.com

Connie
Occupational Therapist
780-477-7575 (ext. 128)
connie@braincarecentre.com

Thomas
Service Coordinator 
780-477-7575 (ext. 122)
thomas@braincarecentre.com

Angela
Office Coordinator
780-477-7575 (ext. 137)
reception@braincarecentre.com



Service Coordination: Case management assists clients with identifying goals and
connecting to resources. Available in both Edmonton and Edson offices.

Occupational Therapy:
Provides strategies to
help clients return to
activities of daily living.

Assistive Device
Training: Provides
training on use of
electronic devices
(phones, tablets, etc.) to
improve daily living.

Counselling: 
Clients, couples, and
families can receive
counselling sessions to
adjust to life after brain
injury.

Leisure Companion
Program: 
Clients are connected with
volunteers who act as
leisure companions to
increase socialization and
community participation.

CAPCC Program: 
Community Access for People
in Continuing Care assists
adults under the age of 65,
living in long term care, to
access and participate in their
community. Currently only
available in our Edson,
Evansburg, Drayton Valley,
Hinton, and Jasper regions.

Please see the calendar for more information on upcoming workshops and support
groups and contact your Service Coordinator for more information.

Brain Care Centre Services
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Concussion Program

Designed for individuals who are experiencing symptoms of concussion or mild traumatic
brain injury who are between three months and five years into recovery. Services include
counselling, occupational therapy, assistive device training, and a support group.

Concussion Support Group: 
2nd Wednesday 

of each month, from 
11:00 AM -12 PM.

 

 Concussion Support Group: 
2nd Wednesday 

of each month, from 
1:30 PM - 2:30 PM. 



Coping with Emotions 
Mondays at 1:20 PM from January
17th to January 28th over Zoom.
Registration Required
This class will focus on
psychoeducation around emotions
and brain injury and emotion
regulation skills development. 

Scams Class 
Every Monday at 1:30 PM from March
7th to March 28th over Zoom.
Registration Required
This class is an introduction to in-
person and on-line scams and covers
4 classes. 

January 27th – Facebook Live:
Mood-Boosting 
A workshop for tips and strategies to
overcome the winter blues. We'll be
exploring lifestyle changes, diet,
exercise, technology, routines, and
why the winter months are so darn
drab!

February 24th – Facebook Live:
Yoga 
In this live we will go over the benefits
yoga has on the body and mind, as
well as provide an instructive yoga
class for all levels. 

Comprehensive and up-to-date information
related to the effects of brain injury on
individuals, families, and the community.

Presentations include Brain Basics,
Concussion Management, Intimate Partner
Violence & Brain Injury, and Brain Care
Centre Services. Presentations can be
tailored to the needs of the audience.

To access any of our public education
services, please visit our website and
submit an online form.

Public Education

Upcoming Classes and Facebook Lives

Virtual Support Groups

Support Groups: Men’s, Women’s, Caregivers, & Post-Concussion. 
Group members learn coping strategies, participate in activities, and support one another
after brain injury. 

Let's Connect: A place to discuss everyday topics related to brain injury.  Everyone
welcome. Call your Service Coordinator to register. Check the calendar for dates and
times. *Let's Connect will now take place on Fridays. 
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Cynthia's Story: 

Vulnerable Beauty

"After my severe TBI, I had to relearn a lot of things, reading, writing,
walking without an aid, managing stairs, even putting jam on toast, to
just name a few.
I was in dire need of some rehabilitation to help me regain many lost
skills…I decided to begin my own kind of rehab.”
 
Cynthia Carson didn’t discover her aptitude for visual art outright.

“In the beginning it was not about creating art, not at all. That's 
 something that developed over time. It was about relearning lost skills. 

It was a way to work on my cognitive function, fine motor skills, concentration, endurance, and so much
more.
I'd spend 5 minutes, 10 minutes, maybe even 20 minutes on a task before calling it a day. Cutting some
leather, trying to make something, anything. Even if it didn't work out, I kept on trying.”
 
Cynthia's efforts were rewarded when she sold her first big piece after joining an artist's collective
gallery, prior to moving to Edmonton. She's since gained more recognition at a local art show.
 
“I am so happy that I took the chance and put myself out there. As a direct result of simply trying,
“Vulnerable Beauty” won the Honourable Mention Award in the Beginner Category at the 2021 Open Art
Competition at the Allied Arts Council.

Vulnerable Beauty is an art piece I created at the beginning of 2021. It was created to process the
fragility of life. 

The idea behind the piece is simple, it's to remind us that life is precious.
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I've chosen a peacock to represent my feelings,
because wild peacocks are vulnerable and fragile and
close to extinction due to hunting, and a reduction of
quality and size of their natural habitats.”
Cynthia has the following to say about her work.
 
“Each Piece is significant, as it has helped me to
redevelop lost skills, as well as work through trauma…
I've adopted the mantra ‘When life is filled with
things you can no longer do, you need something
YOU can do.’
 
You can see more of Cynthia’s work on her website:
https://www.cyncarsonart.com/

https://www.cyncarsonart.com/


January 2022
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February 2022



March 2022
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Join us on Facebook Live for our Gingerbread House-Making
Contest! 

Brain Care Centre staff and board members will be competing
for the best Gingerbread House. 

December 17th, 2021 at 1:30 PM via Facebook Live

Holiday Festival Of Lights
November 24th 2021 – January

2nd 2022
Edmonton EXPO Centre

Events

Experience a family-friendly indoor holiday festival as you enjoy
towering light gardens, glowing activities, our artisan market,
delicious food and daily live entertainment…. all within the twinkle
of a million lights.

Brain Care Centre at Glow
Brain Care Centre staff will be at the coat check of Glow on
December 21st. Make sure you come say hi!

Gingerbread House-Making Contest

Holiday Word Search

Winter
Ornament
Reindeer
Candle
Lights
Gifts

Holiday
Gingerbread
Candycane
Joy
Snowman
Elf

List of words:
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“I think it’s very important for people with mental illnesses or acquired brain injuries to have support, even if
that’s just a person to talk to that brings positivity into their lives.”  

Victoria was matched with Debra Godberson, a former Petroleum Engineering and Geological Lab
Instructor/Tech at NAIT.

“All my friends and family were working and busy, and I was very lonely when COVID hit. I had to stay
at home everyday. The Brain Care Centre suggested I had a leisure companion to help me. They set me
up for Zoom meetings with Victoria and we turned out to be a perfect match.”

Debra and Victoria were first matched during the lockdown.

“I love that Victoria is never judgmental towards me. Like I said, Victoria and I are a perfect match for each
other. Every week we Zoom each other and we laugh and share stories about anything at all… Victoria has
made my life so much better and I'm always looking forward to our talks. Someday I hope we can go to Tim
Hortons for an Iced Capp!”

Victoria had similarly nice things to say about Debra.

“Something I have learned from talking to Debra is that no matter what you go through in life you can
always choose to bring positivity and happiness into your own life. I admire Debra so much because she
is such a strong and joyful person despite the hardships she has faced. I think that as I go through hardships in
the future, I’ll think back to my calls with Debra and how despite everything she experienced, she always
showed up smiling and laughing.

The most rewarding part of being a leisure companion is the bond I have with Debra. She brings so
much joy into my life during our calls and I only hope that I am doing the same for her… Something I’ve
learned from volunteering as a leisure companion is that volunteering can be a way for you to positively
impact your community but it can also have an amazing impact on your own life as well. Debra brings
me positivity and joy every week and I am very grateful to her for that.”
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Leisure Companion Feature: Debra and Victoria

“I have never done anything quite like this before. Debra and I have developed a
really great relationship. I feel like I have gained just as much from this position if
not more than she gets from me.”

Victoria Pane is a student studying towards her bachelor of science degree,
majoring in psychology and minoring in business. 

“I thought that the leisure companion program would be a great way to learn a
bit more about the impact of acquired brain damage while also being able to
positively impact people who have suffered an acquired brain injury.”

Victoria is planning on pursuing graduate studies in clinical psychology, hoping to
someday become a registered psychologist.



Tapgram is a web-based computer program that allows people with difficulties speaking, to

communicate by sending simple messages via email or text. It works through a process of

selecting pre-fabricated messages that the user can select and edit to their needs. 

For example, they can express their feelings (e.g., “I am feeling lonely”), say where they are (e.g.,

“I’m with Martha”), or what they are doing (e.g., “I’m going to the movies”). Tapgram gives users

the choice of making messages in the present (“”I’m going to the movies”) and past (“I went to the

movies”) tenses.

The program also allows users to customize the messages by adding their own pictures of friends,

family or places they know. Perhaps best of all, because many of the messages are already made, the

user only has to select one message rather than typing out each message from scratch; clearly a

benefit for anyone with motor impairments.

Tapgram was created by Chad Ruble, a board member of the National Aphasia Association, for his

mother after she had a stroke and found it difficult to speak.

Because Tapggram is a web-based program, it is compatible with Apple and Microsoft products, as

well as with desktops, laptops, smart phones and tablets- so long as you have internet connection.
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There's an App for That!

Picture taken from: National Aphasia Association



“I became aware of the Brain Care Centre through my work at a personal injury firm. I quickly grew
to support them because of my own personal experience with multiple concussions, including two
serious ones that resulted in lengthy time off work. 

Words from our donors: 
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Unfortunately, in 2016, after suffering my first of two
serious concussions, I was told by multiple doctors
that there was nothing that I could do but rest
and wait. It seemed that at that time there was little
the medical community would do for concussions,
and my career in law seemed like it may be over.
Luckily, after nearly a year, I eventually was able to
return to work, and mostly return to my regular life.

When I discovered the BCC in 2018, I was
amazed at how many options they offered to
those that have suffered a brain injury, whether it
be a concussion or a serious traumatic brain injury. 

I met some of their clients, and was impressed by their strength in battling their symptoms, everyday
(and for some, for the rest of their life). Because of the BCC, people no longer have to
permanently suffer in silence, as they are there to support them, treat them, and rehabilitate
them back into a normal life. 

Thankfully, because of the work the BCC does, including the awareness they raise regarding
treatment, when I was knocked unconscious during a crash while cycling earlier this summer, instead
of being told to rest and wait, I was quickly referred to an Occupational Therapist, who provided me
with treatment so that I could return to work within a few months, and thankfully, eventually fully
recover. My hope is that by supporting the BCC, many other people can have the favourable
outcome I experienced in 2021, rather than the indefinite suffering I endured in 2016.“

- Ryan Berget
   Lawyer, Assiff Law 

Want to help support Brain Care Centre? 
Visit our website at https://www.braincarecentre.com/donate/ to donate! 



No-Bake Vegan Pecan Caramel Cookie Dough Bites

What’s better than a rich, decadent dessert you can take to your
holiday dinner this year? A rich, decadent, healthy, easy-to-
make, vegan dessert that you can enjoy any time with anyone.
Here’s how you whip this one up:
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Ingredients
 

Cookie Dough
3/4 Cup smooth natural peanut butter

1/2 Cup maple syrup

2/3 Cup oat flour

1/4 Cup dark chocolate chips

1/2 Teaspoon salt

Caramel
1/3 Cup smooth natural peanut butter

1/3 Cup maple syrup

1/2 Teaspoon salt

Chocolate Topping
100 g Dark chocolate

1 tbsp Coconut oil

Nuts for topping (We used pecans)

Instructions
1.   For cookie dough, combine peanut
butter, syrup, and salt into a bowl and mix
until smooth. Then add oat flour and
chocolate chips, mix into a dough.
2.   Line a rectangular pan (about 10x5 inches)
with a strip of parchment paper. Press the
dough flat into the pan and place in the
fridge.

3.   For caramel, combine peanut butter,
maple syrup, and salt in a bowl. Mix until
smooth, and then spread over the cookie
dough. Chill in the fridge for 20 minutes.

4.   For your topping, melt chocolate and
coconut oil by placing them in a bowl, and
placing the bowl above just boiling water for
10 minutes. When melted, pour over the
caramel layer. Sprinkle your toppings onto
the chocolate, and chill in the freezer for 30
minutes.

5.   Remove with the parchment paper, chop
into even squares, and enjoy!
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Please note that Brain Care Centre will be closed over the holidays starting December 22,

2021. The office will reopen on January 3, 2022.
If you require assistance, support or information over the holiday period, please contact

one the community resources below.
 
 

Resource List

Distress Line
24 hour helpline that is available to anyone
who needs someone to talk to and to gain
some support.
780-482-HELP (4357)

The Family Centre of Northern Alberta
Offers free drop-in single session
counseling (phone, virtual, or in-person) as
well as workshops for parents, couples and
individuals.
780-423-2831 #20, 9912- 106 street
 www.the-family-centre.com

Momentum
A non-profit, walk-in agency providing
support and guidance to people in need
of counseling services.
780-757-0900 Suite 200, 9562-82 Ave
www.momentumcounselling.org

Edmonton Food Bank 
Request food, find discount groceries or
connect to community resources.
780-425-2133 
11508 120 St, Edmonton, AB 

211
24 hour information and referral line
that helps people connect to social,
health, and government services.
Phone 211 or go to www.ab.211.ca

811 
24 hour information line for any
questions related to health or Covid19
Call 811 or go to www.ab.811.ca

Brain Care Centre wishes you a happy and healthy holiday season!
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Garneau Strathcona Food Security
Food security programs around the city that
work on a first come first serve basis, no
application or proof of need required.
Hampers are available from 8:00-9:30 AM
at the Edmonton Moravian Church every
Saturday (Address: 9540 83 Ave NW,
Edmonton)



ATCO Epic Pipelines & Liquids - Employees' Charitable Donations Fund, Royal Alexandra
Hospital - United Way of AB Capital Region - The Robert Tegler Trust - Service Canada -
Constructions & General Workers' Union Local No. 92 - The Canada Life Assurance
Company  - Assiff Law Office  - Edmonton Minor Hockey Association - Dynamic Business
Consulting - Union 52 Benevolent Society - Edmonton Eskimo Alumni Association -
Oilers Entertainment Group - Networks Activity Centre Society - City of Edmonton
Community Services - Healthpointe Medical Centre Ltd. - Leading Edge
Physiotherapy - Local Union 488 - Associated Health Systems Inc. - Flower Spirit Natural
Beauty - Miller Thomson LLP - Wilde Advisory Group  - Joseph A. Nagy Injury Law - 
CAM LLP - Homeward Trust Foundation - Alberta Blue Cross - KPMG National
Impact  - Old Scona Academic School Youth Organization - Edmonton Civic
Employees Charitable Assistance Fund - Edmonton Community Foundation -
Brain Awareness Movement - Government of Alberta, Community Initiatives
Program - DFA Tech - Brain Awareness Movement (BAM) - Canada Helps - ATB
Financial - Metta Yoga - Masonic Foundation of Alberta - Younes Ahmadi - Brenda
Alton - Rachel Avery - Lyle Ayers - Joan A. Baer - Virginia Baescu - Robyn Bauck -
Tilynn Bauck - Abigail Begin - Graeme Bell - Robert Ryan Berget - Monique Bielech
- Megan Blundell - Debra Boe - Ymko Boersma - Tanner Borsa - Trudy Bossio -
Debbie Boyko - Patricia Bradley - Tanya Breault - Nada Bremness - Ashley & Ryan
Brosda - Shannon Bruun - Victoria Burgess - Jay Byer - Leslie Caffaro - Marilyn
Caskey - Nicholas Chan - Brandon Chan - Mark Charchuk - Nabila Chatur -
Caroline Clark - John (Bob) R. & Denise Clarke - Lara Coad - Maurice J Constantin -
Gabriela Constantinescu- Joy Coutu - Marie Anne Cummings - Dr. Greta Cummings
- Dr. Garnet Cummings - Michelle Curial-Hebert - Annalise Davidson - Megan De
Boer - Erika De Torres - G Terrence & Norma Dewhurst - Melanie Ditmars - Elene
Dolan - Mark Donnelly - Ann Drobot - David Duggan - Ronald Dunse - Sheila Ennis
- Lorne Ertman - Christine Fast - Erin Fast - Shannon Fast - Darcy Faulkner - Harvey
Ford - Erin Foster - Rona Fraser - Brian Frevel - Dr. Reno Gandhi - Donald & Barbara
Gardner - Lucia A Garies -  Stephanie Garies - Devanaiagee George - Julie Gilewicz 

to all those who made a donation or
supported our fundraising events
during the 2020-2021 fiscal year.

 
You made our work possible. 

Thank You
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Mary Glasper - Dr. Shaun Grey - Renee Halun & Gray Thornton - Dominique Grell -
Matthew Gresiuk - Shirley & Roger Hall - Roger Hall - Carl Hamilton - Ward Hanson -
Pooja Happy - Brenda Hartford - Brian Hatfield - Rosemary Heal - Barbara Henderson
- Elizabeth Herbert - Bernadette Hermann - Devin Kondro & Christine Hirschi - Soo
Fan Hoang - Sally Hoang - Ada M. Hole - Blair Holgate - Lisa Huskins - David
Jamieson - Soren & Louise Jensen - Moyra Johnson - Trina Johnson - Anahi Johnson -
Anne-Marie Kallal - Sharon J. Kassian and William Novasky - William Kelly - Andrew
Kennedy - Rob Killips - Jacob Kloet - Margaret & Justin LaRocque - Kathy Le - Justine
Lee - Nicole Lemire - Walter Lozinik - Carina Ludgate - Sharlene Lutic - Peter Luu -
Connie Luu - Alison MacIntyre - Jean MacKay - Gregory Shimizu & Twilla MacLeod -
Stephen Mandel - Lucille Mandin - Lynne Mansell- Roland Mansell - Alana Marks -
Colleen Martinig - Melissa Martinig - Bill & Mufty Mathewson - Scott McBride -
Shelagh McCauley-Pedersen - Gordon & Agneta McKenzie - Danica McLellan -
Deborah Mears - Luise Mendler-Johnson - Guy Mersereau - Arlynn Miller - Frederick
Mitchell - Marie-Blanche Mitchell - Nicole & Scott Mitchell - Jonathan Mitchell - Dr.
Dr. Martin & Marnie Mrazik - Thomas Murphy - Dr. Julianna Nagy - Cathy Nguyen -
Francis Nguyen - Merrin Nuc - Linda Okoronkwo - Esther S. Ondrack - Katrina O'Neill
- Brad Overton - Natasha Palichuk - Raylene Palichuk - Michelle Pall - Darwin Park -
Mary L. Parsons - Stephen Paskaluk - Heather Patterson - Carol Perpeluk - Glen
Perscbacher - Sushami Pomerleau-Piquette - Andrei Radu - Marguerite Rey - Barbara
Ritter - Bernadette Robertson - Joel Robison - Dr. Brian Rowe - Margaret Jean & Luc
Roy - Gioia Sallustio - Tanja Schlabitz - Terry Schmitt - Glen Schmude - Amanda Selig
- John W. Shaw - Curtis Shell - Elizabeth Shen - Earl Shindruk - Sharon Siba - Paige
Simpson - Dave Simpson - Doris Skaret - Mary Smyth-Mirtle - Margaret Somkuti -
Nathan Stack - Henry Stasiuk - Warren Stengel - Velma Sterenberg - Judith Stratichuk
- John Szaszkiewicz - David Tam - Marguerite Tannas - Susan & Bill Taylor - Jeff Tetz -
Hector & Mary Therrien - Werner Thiessen - Maryanna Thissen - JamesW. Tremain -
Eugene Tremblay - Janine Tremblay - Colin Trepanier - Denis Trepanier - David Trieu -
Carmen Tsang - Stephanie Tsui - Peeranut Visetsuth - Shannon Wagner - Kelsey Watt
- Shane Watton - Trina Wetter - Margaret Whatmore - Tyler Wiese - Gratiana Wilkins
- Cristy Williams - Janice Wilson - Richard T. Wilson - Catherine Wong - Barbara
Wright - Olive Yonge - John Younie - Henry Yu - Jana Zens - Arlene Zens - Margaret
Zens

A special thank you to the Government of Alberta's Ministry of Community & Social
Services, Alberta Health Services & the Glenrose Rehabilitation Hospital for their
ongoing support.  

For those who may have been missed in these acknowledgments, we offer our
sincerest apologies. 19
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