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Brain Care Centre offers programs and services to adults (18+) who have
sustained an aquired brain injury and their families.

Our region includes Edmonton and area as well as the communities along Highway 16
from Stony Plain to Jasper with offices in Edmonton and Edson.
Brain Care Centre is a non-profit charitable organization stemming from the merger of
NABIS (Northern Alberta Brain Injury Society) and EBIRS (Edmonton Brain Injury
Relearning Society).

Executive Director's Message

I first want to extend my appreciation and gratitude to everyone
who helped to make the past six months possible. To all the staff
and board members who have been creative, forward-thinking,
and adaptable as we've re-opened our physical office. We, like
many other not-for-profits in the community, will continue into
the New Year with a blend of both in-person and virtual services.
Second, I want to thank all of our clients, caregivers, and donors
for providing feedback and support to ensure BCC remains
comfortable, safe, and accessible.
I wish you the very best
over the holiday
season!

Edmonton Office

#305 Hys Centre
11010 101 Street
Edmonton, AB T5H 4B9
Phone: 780-477-7575
Toll Free: 1-800-425-5552
Fax: 780-474-4415

Edson Office

4710-4th Ave
Edson, AB T7E 1C6
Phone: 780-712-7560
Toll Free: 1-800-425-5552
Fax: 780-712-7567

Program Managers
Jean Roy
Support Program Manager
jean@braincarecentre.com

Nicole Mitchell
Fund Developer Manager
nicole@braincarecentre.com

Samantha Bahan Fehr
Service Coordination & Intake Manager
samantha@braincarecentre.com

Emma Boersma
Financial Manager
emma@braincarecentre.com

3

Brain Care Centre Services
Service Coordination: Case management assists clients in identifying goals and
connecting to resources. Available in both Edmonton and Edson offices.
Occupational Therapy:
Provides strategies to
help clients return to
activities of daily living.
Assistive Device
Training: Provides
training on use of
electronic devices
(phones, tablets, etc.) to
improve daily living.
Counselling:
Clients, couples, and
families can receive
counselling sessions to
adjust to life after brain
injury.

Leisure Companion
Program:
Clients are connected with
volunteers who act as
leisure companions to
increase socialization and
community participation.
CAPCC Program:
Community Access for People
in Continuing Care assists
adults under the age of 65,
living in long term care, to
access and participate in their
community. Currently only
available in our Edson,
Evansburg, Drayton Valley,
Hinton, and Jasper regions.

Concussion Program
Designed for individuals who are experiencing symptoms of concussion or mild traumatic
brain injury who are between three months and five years into recovery. Services include
counselling, occupational therapy, assistive device training, and a support group.
Complex Concussion Support Group:
2nd Wednesday
of each month, from
11:00 AM -12 PM.

Acute Concussion Support Group:
2nd Wednesday
of each month, from
1:30 PM - 2:30 PM.

Please see the calendar for more information on upcoming workshops and support
groups and contact your Service Coordinator for more information.
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Upcoming Facebook Live Tutorials
Neuroplasticity: You will learn
something new about the brain
and how it can respond to injury!
Join Colin on November 5th, at
1:30pm.

Budgeting: While the holidays are a
joyful time of year for many, it can also
be stressful financially. Join Connie on
November 19 at 1:30 PM to learn tips
on how to make and stick to a holiday
budget.

Photography Capture your
memories with Tilynn as she takes
you through the basics of DSLR
camera usage and photography.
Learn about aperture, shutter
speed, and photo composition so
you can improve your photography
skills!

Art Tutorial: Want an opportunity to
get creative and make your own
Holiday cards? Join Candice on
Thursday, November 26 at 1:30 PM for
a Facebook Live: Watercolor Holiday
Cards tutorial video. The materials
used will be: watercolor paint,
watercolor paper, paint brushes. No
previous art experience necessary!

Virtual Support Groups
Support Groups:
Men’s, Women’s, Caregivers, & Post-Concussion.
Group members learn coping strategies, participate in activities, and support one
another after brain injury.

Public Education
Comprehensive and up-to-date information
related to the effects of brain injury on
individuals, families, and the community.

To access any of our public education
services, please visit our website and
submit an online form.

Presentations include Brain Basics,
Concussion Management, Intimate Partner
Violence & Brain Injury, and Brain Care
Centre Services. Presentations can be
tailored to the needs of the audience.
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A Caregiver's Perspective
Ann is the primary caregiver for her husband Rick, who has an acquired brain injury,
from an aneurysm. When COVID-19 came to Alberta, she was unable to leave her
husband’s side for months and no one else able be with him. During this time they
moved homes, but were unable to meet their new neighbours due to social restrictions.
This period of deep isolation was particularly trying for Ann and Rick who both have
friendly sociable personalities. Like many Albertans, they were challenged by
limitations with seeing their grandkids, or visiting a loved one – in Ann’s case, her
father – before they passed away.

Ann and Rick have a trailer by Nordegg which they love. Here they could find refuge
and visit outside around a fire with family and neighbours, all the while maintaining
social distance. If it was rainy, they stayed inside and played cards. For Ann and Rick,
even though it was rainy, it was still a wonderful break.
A caregiver’s role is 24/7, with many of the spouse’s traditional roles falling on the
caregiver. Caregivers need time to replenish all that they are giving for their loved ones,
or they risk burnout. The COVID-19 pandemic has led to a spike in depression and
anxiety among the general population; these realities can be particularly true for a
caregiver. Despite this, Ann reflects on the lockdown at the start of the pandemic as a
time of building her relationship with her spouse, of coming closer to her children, and
of seeing within herself the strengths she possesses.

Pictured:
Ann (Left) holding flowers next to
BCC's Counsellor, Teresa (Right).
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November 2020
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December 2020
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January 2021

Care Packages
BCC received funding to provide care packages to our clients during the
COVID-19 quarantine. These care packages were made up of non-perishable
food items, games and activities, essential toiletries, baby essentials, and
other items as necessary.
Clients were given grocery store gift cards if needed to help lessen the
financial burden caused by the loss of income or change in funding. Our
clients are extremely vulnerable with comorbid health concerns, and going
into the community can be an anxiety-ridden experience.
Having access to BCC’s care package has reduced anxiety for these
individuals by giving them access to the items they need most without risking
exposure. These care packages have been appreciated greatly by the clients
who have received them, and BCC will continue to support our clients in
this way during the continued COVID-19 pandemic. Our clients shared
their thoughts on their care packages:
"My cat and I thank you all so much, There are so many groceries here... more
than enough. I can’t thank you enough.”
“We didn’t realize that you sent so much until we went to bring it down! Thank
you and everyone from Brain Care Centre."

A care package or grocery gift card can still be provided through the client's
Service Coordinator.
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Bike For Brain Care
In August, we wrapped up our very first Bike for Brain Care virtual bike-a-thon! Your
generosity helped us raise $12,800 for our Concussion Program! These funds will allow us
to support six individuals with long-term concussion symptoms. Thank you to all our
wonderful participants, donors, and supporters who helped us meet and exceed our
fundraising goal!
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Glen's COVID-19 Experience
Glen was Brain Care Centre’s first in-office appointment since becoming a virtual office in March,
due to COVID-19. Glen is a longtime client of Brain Care Centre coming into service almost ten
years ago. Glen acquired his brain injury at only thirty-five years old in 1989 as the result of a
blood vessel that broke while he was water skiing.
Before COVID-19 Glen’s social interactions were easy. Glen was able to walk over and say hi to his
neighbour, grab coffee with his friends or interact with a store employee without needing hand
sanitizer, a mask or a distance of six feet between them. “I like to talk but I have to think about every
little thing now.” Glen stresses the importance of giving people with brain injuries or disabilities
grace when they enter a public space as “someone like me has to think a little bit longer” to
remember all the protocols. “Usually I have glasses, a hat, and hearing aids and now I have to put on
a mask.” Glen also only has full mobility of one arm and hand, so doing something like making sure
his mask is on correctly and both hands are sanitized properly takes longer for him than it might
for others.

When asking Glen about his experience coming into the office for the first time since March, he
said he appreciates the opportunity to have an in-person conversation where he can see people's
faces, expressions or body language and others can see his. Over the phone appointments or
conversations can be more difficult for individuals with brain injuries, especially if they have aphasia
like Glen does. Glen explains that sometimes people misunderstand him over the phone or make the
assumption that he has been drinking. This is not the case. When he has the ability to go into the
stores, employees are able to recognize him or can tell that his delay in speech is the result of his
brain injury and not alcohol.
To keep himself busy during stage two of Alberta’s reopening plan, Glen has been walking his dog,
looking after his many grandchildren and spending time at his cabin. Glen is eager for a vaccine
against the virus to be available to the public so he can resume all the social activities he loves!
When asked if he has any advice for others during quarantine, he reiterates to be patient with each
other, especially those with any sort of injury, brain or otherwise!
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Revised Date: Magic Of Ability
Save The Date:
Saturday, October 2nd, 2021!

Brain Care Centre would like to say a special and heartfelt
thank you to CAM LLP for their ongoing support and
understanding throughout the past six months. They are a
committed partner and care deeply about the causes that
benefit from this annual fundraising event.
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There's an App For That!
ABTraceTogether is an app designed by Alberta Health Services to help stop the
spread of COVID-19. The app uses your phone's Bluetooth to detect and log
interactions with others using ABTraceTogether. If someone you have recently
interacted with gets COVID-19, you will be contacted by Alberta Health Services to
explain your risk of exposure and what to do next.
ABTraceTogether does not share any information with AHS without your permission. As
well the app encrypts your data and only stores it for 21 days before it is deleted. If you
get COVID-19, AHS will ask you to voluntarily give them access to your interaction logs
so that anyone you might have been in close contact with can be notified.
The app is available for download on both Apple and Android devices through the
App store (iPhone) and Google Play (Android).

Recipe
Shortbread Cookies II
2 cups butter, softened
1 cup white sugar
2 tsp vanilla extract
4 cups all purpose flour
Step 1: Preheat oven to 350 degrees F (180 degrees C)
Step 2: Cream butter and sugar until fluffy. Stir in
vanilla; add flour and mix well.
Step 3: Put through cookie press and form cookies onto
baking sheets. Bake for 10 - 12 minutes.
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From our Brain Care Family to yours,
we hope you have a wonderful holiday
season and a safe and happy New Year!
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