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Jean Roy 

Support Program Manager 

jean@braincarecentre.com

Samantha Bahan Fehr
Service Coordination & Intake Manager

samantha@braincarecentre.com 

Nicole Mitchell
Fund Development Manager

nicole@braincarecentre.com

 

Emma Boersma

Financial Manager 

emma@braincarecentre.com

Edmonton Office 
#305 Hys Centre

11010 101 Street

 Edmonton, AB T5H 4B9

Phone: 780-477-7575
Toll Free: 1-800-425-5552

Fax: 780-474-4415

Edson Office 
4710-4th Ave

Edson, AB T7E 1C6

Phone: 780-712-7560
Toll Free: 1-800-425-5552

Fax: 780-712-7567

Brain Care Centre offers programs and services to adults (18+) to those who have

been impacted by acquired brain injury.

Our region includes Edmonton and area as well as the communities along Highway 16 from

Stony Plain to Jasper with offices in Edmonton and Edson.

We are a not-for-profit charitable organization stemming from the merger of NABIS

(Northern Alberta Brain Injury Society) and EBIRS (Edmonton Brain Injury Relearning

Society) in 2011. 

Management Team

Executive Director's Message

This time of year is normally challenging. It's cold, it gets dark

quickly, and it feels like there's a long way to go until we'll see the

signs of spring again. The isolation and loneliness that have resulted

from the pandemic adds another layer of difficulty.

In the spirit of Valentine's Day, I encourage you to take the time to

love and care for yourself. Bundle up and go outside if you're able.

Phone or video-conference with a good friend or family member

you haven't been able to see. Treat yourself to a favourite dessert!

Remind yourself of the small things you can look forward to each

week as we get through this winter together.

Ashley Brosda
ashley@braincarecentre.com



Brain Care Centre Services

Candice
Service Coordinator 

780-477-7575 (ext. 124)

candice@braincarecentre.com

Karen
Counsellor  

780-477-7575 (ext. 123)

karen@braincarecentre.com

Colin
Service Coordinator

780-477-7575 (ext. 136)

colin@braincarecentre.com

Paige
Assistive Device Training 

780-477-7575 (ext. 125)

paige@braincarecentre.com

Alana
Program Assistant 

780-477-7575 (ext. 111)

alana@braincarecentre.com

Abigail
Service Coordinator

780-477-7575 (ext. 122)

abigail@braincarecentre.com

Tilynn
Service Coordinator 

780-477-7575 (ext. 113)

tilynn@braincarecentre.com

Erik
Program Assistant 

780-477-7575 (ext. 129)

erik@braincarecentre.com

Stephen
Concussion Program Coordinator 

780-477-7575 (ext. 116)

stephen@braincarecentre.com

Danielle
Service Coordinator, Edson

780-477-7575 (ext. 220)

danielle@braincarecentre.com

Laura
Service Coordinator, Edson 

780-477-7575 (ext. 210)

laura@braincarecentre.com

Erin
Intake & Info Coordinator 

780-477-7575 (ext. 114)

erin@braincarecentre.com

Cathy
Counsellor

780-477-7575 (ext. 119)

cathy@braincarecentre.com

Connie
Occupational Therapist

780-477-7575 (ext. 128)

connie@braincarecentre.com

Office Administrators 

Shamim Khanbhai & Christina Kim 

780-477-7575 (ext 137)

email: reception@braincarecentre.com
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Service Coordination: Case management assists clients with identifying goals and

connecting to resources. Available in both Edmonton and Edson offices.

Occupational Therapy:

Provides strategies to

help clients return to

activities of daily living.

Assistive Device

Training: Provides

training on use of

electronic devices

(phones, tablets, etc.) to

improve daily living.

Counselling: 

Clients, couples, and

families can receive

counselling sessions to

adjust to life after brain

injury.

Leisure Companion

Program: 

Clients are connected with

volunteers who act as

leisure companions to

increase socialization and

community participation.

CAPCC Program: 

Community Access for People

in Continuing Care assists

adults under the age of 65,

living in long term care, to

access and participate in their

community. Currently only

available in our Edson,

Evansburg, Drayton Valley,

Hinton, and Jasper regions.

Please see the calendar for more information on upcoming workshops and support

groups and contact your Service Coordinator for more information.

Brain Care Centre Services
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Concussion Program

Designed for individuals who are experiencing symptoms of concussion or mild traumatic

brain injury who are between three months and five years into recovery. Services include

counselling, occupational therapy, assistive device training, and a support group.

Concussion Support Group: 

2nd Wednesday 

of each month, from 

11:00 AM -12 PM.

 

 Concussion Support Group: 

2nd Wednesday 

of each month, from 

1:30 PM - 2:30 PM. 



Social Connection: Join Bekah

and Kayla, on February 25th at

1:30 PM, to discuss the value of

social connection, and how it has

changed in the time of COVID-19. 

Healthy Living: Join BCC Service

Coordinator Colin on April 8 at

1:30 PM to learn about the

different aspects of living a healthy

life. 

Understanding Brain Injury: This

virtual class is an introduction to the

common challenges clients experience

after their brain injury as they move

from hospital to present. Join  BCC

counselor Karen on March 11th and

March 25th at 1:30 pm.

Art Tutorial: Want an opportunity to

get creative? Join Maxine on Thursday,

April 22 at 1:30 PM for a fun and easy-

to-learn art technique. No previous art

experience necessary!

Comprehensive and up-to-date information

related to the effects of brain injury on

individuals, families, and the community.

Presentations include Brain Basics,

Concussion Management, Intimate Partner

Violence & Brain Injury, and Brain Care

Centre Services. Presentations can be

tailored to the needs of the audience.

To access any of our public education

services, please visit our website and

submit an online form.

Public Education

Upcoming Facebook Live Tutorials 

Virtual Support Groups

Support Groups: Men’s, Women’s, Caregivers, & Post-Concussion. 

Group members learn coping strategies, participate in activities, and support one another after

brain injury. 

New Virtual Chat: A place to discuss everyday topics related to brain injury.  Everyone

welcome, call your Service Coordinator to register. Check the calendar for dates and times. 
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My wife Bonnie and I were just living our life, enjoying our cute little house and

trying to stay fit. We had bought a trailer and were planning to do a few trips. On

June 28, 2019, it was well after midnight when Bonnie got up to get a drink of water

and I heard a terrible collapse in the kitchen. She had a heart attack and woke

up three weeks later in hospital, with no idea of what happened. But I was there for

all of it. I was doing CPR while on the phone to 911.

 

Once Bonnie came out of the coma, she had to relearn everything. How to walk,

how to talk. She didn't know how to make her body do what she wanted it to do.

Bonnie is so spunky and worked hard during her rehabilitation. 

It was actually me that struggled. 

I’m not worried at all about taking care of my wife or helping her to continue

rehabilitation, but I needed to be able to talk to someone who had been through it

and understood what I was feeling. When I found BCC's Caregiver Support

Group, that’s exactly what I found. 

Hearing the stories of other people

helped me see that I wasn’t alone. So

much of the benefit came from just

telling Bonnie the stories of other

people, and she gathered strength

and encouragement from that too.

Bonnie is doing so well, but I still

worry. Being able to talk to other

people has shown me I’m not alone in

that worry. I’ll always be grateful to

BCC for making this possible and

hope more people who need it will

find their way there.
8

George & Bonnie's Journey
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Before his brain injury in 1990, Lee felt he was going down the wrong path. He

struggled with drug and alcohol use as well as thoughts of suicide. A physical

assault resulted in Lee having a traumatic brain injury, which was “a big wake-

up call” for him. After the incident, Lee explains that “it has been a long, hard

recovery but focusing on helping others and staying positive has gotten me

through”.

Lee has taken this experience and has used it to impact the lives of others in a

positive way. He has spoken to young people across Alberta on the

consequences of drug and alcohol use and found joy by working with children

in an after-school care program. He has also learned to express himself and his

feelings about brain injury, love, and loss through his spoken word and

songwriting.

Lee has a love for life and staying active. He discovered a passion for catch

and release fishing, participating in track and field events, and is proud to

have been the goaltender for the Edmonton SeaHawks hockey team from 1994-

1999. He even learned how to drive again, though he is legally blind. 

Lee participates in BCC’s Leisure Companion Program, where he was matched

with a volunteer companion. They’ve enjoyed phone chats and (before the

pandemic) would also have lunch together at local restaurants or complete

day-to-day errands. How would Lee describe the Leisure Companion Program?

“Damn good!”  

Lee's Story of Self-Love 
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As a self-proclaimed soft-hearted goofball,

Lee is always looking for the chance to make

someone else smile and remember the

positive things about life. But most

importantly, Lee demonstrates self-love by

believing in himself and his own potential.



'Blooming Into Spring' Word Search

Stay Connected!
 

WhatsApp Messenger is a free text and voice messaging app that

uses WiFi or cellular data to connect individuals from anywhere in the

world.

WhatsApp is user-friendly and automatically transfers your contacts.

You can use the app on laptops, desktop computers, and smartphones

to send and receive messages, photos, and videos. 

Interested in downloading WhatsApp but unsure where to start?

Contact your Brain Care Centre Service Coordinator to refer you to our

Assistive Device Training program.

There's an App for That!

15
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Canadian Publication Agreement # 40043209 

Return undeliverable Canadian address to:

Brain Care Centre #305 11010101 St Edonton, AB T5H 4B9


