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Jean Roy 

Support Program Manager 

jean@braincarecentre.com

Samantha Bahan Fehr
Service Coordination & Intake Manager

samantha@braincarecentre.com 

Nicole Mitchell
Fund Development Manager

nicole@braincarecentre.com

 

Emma Boersma

Financial Manager 

emma@braincarecentre.com

Edmonton Office 
#305 Hys Centre

11010 101 Street

 Edmonton, AB T5H 4B9

       

Phone: 780-477-7575
Toll Free: 1-800-425-5552

Fax: 780-474-4415

Edson Office 
4710-4th Ave

Edson, 

AB T7E 1C6

Phone: 780-712-7560
Toll Free: 1-800-425-5552

Fax: 780-712-7567

Brain Care Centre offers programs and services to adults (18+) to those who have

been impacted by acquired brain injury.

Our region includes Edmonton and area as well as the communities along Highway 16 from

Stony Plain to Jasper with offices in Edmonton and Edson.

We are a not-for-profit charitable organization stemming from the merger of NABIS

(Northern Alberta Brain Injury Society) and EBIRS (Edmonton Brain Injury Relearning

Society) in 2011. 

Management Team

Executive Director's Message

I want to give a special thanks the BCC Advisory Committee, which

is comprised of six volunteers who have utilized BCC's services.

The time they spend giving feedback and making suggestions about

how BCC can best meet the needs of those who have been

impacted by brain injury is so valuable. If you are interested in

participating on our Advisory Committee and would like to learn

more, please contact me: ashley@braincarencentre.com or 

780-477-7575 ext. 130

On another note, June is Brain Injury Awareness Month! Check the

calendars and our social media (Facebook, Instagram, Twitter)

throughout the month to find out how

you can get involved!



Brain Care Centre Services

Christine
Service Coordinator 

780-477-7575 (ext. 124)

christine@braincarecentre.com

Karen
Counsellor  

780-477-7575 (ext. 131)

karen@braincarecentre.com

Alana

Service Coordinator

780-477-7575 (ext. 136)

alana@braincarecentre.com

Paige
Assistive Device Training 

780-477-7575 (ext. 125)

paige@braincarecentre.com

Teresa

Counsellor 
780-477-7575 (ext. 123)
teresa@braincarecentre.com

Abigail
Service Coordinator

780-477-7575 (ext. 122)

abigail@braincarecentre.com

Dominique
Service Coordinator 

780-477-7575 (ext. 113)

dominique@braincarecentre.com

Erik
Program Assistant 

780-477-7575 (ext. 129)

erik@braincarecentre.com

Stephen
Concussion Program Coordinator 

780-477-7575 (ext. 116)

stephen@braincarecentre.com

Danielle
Service Coordinator, Edson

780-477-7575 (ext. 220)

danielle@braincarecentre.com

Laura
Service Coordinator, Edson 

780-477-7575 (ext. 210)

laura@braincarecentre.com

Erin
Intake & Info Coordinator 

780-477-7575 (ext. 114)

erin@braincarecentre.com

Cathy
Counsellor

780-477-7575 (ext. 119)

cathy@braincarecentre.com

Connie
Occupational Therapist

780-477-7575 (ext. 128)

connie@braincarecentre.com

Office Reception

780-477-7575 (ext 137)

email: reception@braincarecentre.com
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Service Coordination: Case management assists clients with identifying goals and

connecting to resources. Available in both Edmonton and Edson offices.

Occupational Therapy:

Provides strategies to

help clients return to

activities of daily living.

Assistive Device

Training: Provides

training on use of

electronic devices

(phones, tablets, etc.) to

improve daily living.

Counselling: 

Clients, couples, and

families can receive

counselling sessions to

adjust to life after brain

injury.

Leisure Companion

Program: 

Clients are connected with

volunteers who act as

leisure companions to

increase socialization and

community participation.

CAPCC Program: 

Community Access for People

in Continuing Care assists

adults under the age of 65,

living in long term care, to

access and participate in their

community. Currently only

available in our Edson,

Evansburg, Drayton Valley,

Hinton, and Jasper regions.

Please see the calendar for more information on upcoming workshops and support

groups and contact your Service Coordinator for more information.

Brain Care Centre Services
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Concussion Program

Designed for individuals who are experiencing symptoms of concussion or mild traumatic

brain injury who are between three months and five years into recovery. Services include

counselling, occupational therapy, assistive device training, and a support group.

Concussion Support Group: 

2nd Wednesday 

of each month, from 

11:00 AM -12 PM.

 

 Concussion Support Group: 

2nd Wednesday 

of each month, from 

1:30 PM - 2:30 PM. 



Accessible Pilates: Join us live,

June 10th at 1:30 pm, for

Accessible pilates with Erin from

True Movement. You will learn to

build strength in your core muscles

for better posture, balance, and

flexibility.

Mindfulness: Join Charles

Chenard to practice purposely

bringing one's attention to the

present moment through

mindfulness exercises. June 17th

at 1:30 pm.

Love your Brain Yoga: This virtual

class is an introduction to 

 LoveYourBrain Yoga to help build

resilience, community connection, and

wellbeing. Join Shilo Zelle on June

24th at 1:30 pm. 

Healthy Recipe Tutorial: Want an

opportunity to learn some healthy

recipes?  Join Khu from The Moth

Cafe/Cafe Mosaics on July 8th at 1:30

pm. 

Comprehensive and up-to-date information

related to the effects of brain injury on

individuals, families, and the community.

Presentations include Brain Basics,

Concussion Management, Intimate Partner

Violence & Brain Injury, and Brain Care

Centre Services. Presentations can be

tailored to the needs of the audience.

To access any of our public education

services, please visit our website and

submit an online form.

Public Education

Upcoming Facebook Live Tutorials 

Virtual Support Groups

Support Groups: Men’s, Women’s, Caregivers, & Post-Concussion. 

Group members learn coping strategies, participate in activities, and support one another

after brain injury. 

Let's Connect: A place to discuss everyday topics related to brain injury.  Everyone

welcome. Call your Service Coordinator to register. Check the calendar for dates and

times. 
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Julie was an educational assistant who experienced a workplace injury that

resulted in a severe concussion. Immediately after the incident, Julie felt like

a different person. Taking only a few days away from work, she had difficulty

expressing how she felt. Suffering from seizures, memory difficulties,

sensitivities to noise and light, anxiety, fatigue and many other symptoms of

concussion, Julie sought out the help of dozens of medical professionals. 

“I’m different. My world is different, and nobody could see that.”

Thankfully, because of supporters like you, the expert staff at the Brain Care

Centre were here to help. “It was a life-changer.”

Julie came to Brain Care Centre three years after her injury. Julie now attends

Brain Care Centre’s Concussion Support group where she has met other

individuals who are also suffering from post-concussion symptoms.

 
“I finally met other people like me, who look fine, but

whose lives have changed dramatically. I am so grateful

to have met them”

Julie has also been able to access sessions with a Brain

Care Centre counsellor to help understand her injury, her

symptoms, and her emotions surrounding the changes in

her life. Brain Care Centre’s Occupational Therapist also

helped Julie with her fatigue, helped her return to her day

to day activities, and helped her return, eventually, to

work. 

“I feel grateful to be understood. I’ve realized it’s going

to be okay.”

Julie's  Journey
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Growing up with her injury, Stephanie experienced distance and doubt from others. Some

professionals questioned whether she would graduate high school at all due to her

difficulties. Some people then failed to see who she was beyond her brain injury. But

Stephanie persevered. She graduated and she later obtained a college diploma in

kinesiology. Her success proved to everyone that she was much more than her past.

Stephanie turns to physical activity to ease the stress of living with brain injury. Whether

running on a treadmill, working at her Fit Desk, or doing Pilates, exercise relieves her

anxieties about how others view her. She believes that breaking a sweat benefits her mental

health as much as her physical health.

She has also received help in coping with her injury from BCC. After her doctor referred her

to them, Stephanie took part in BCC's Leisure Companion Program. The program paired her

with a volunteer who provides social comfort and connection. 

BCC also supported Stephanie’s talent and passion for public speaking. Her Service

Coordinator arranged for her to share her story through live and filmed speaking

engagements. In these speeches, Stephanie addresses the struggles and stigma she has

overcome. As an advocate, she models the drive and determination that allowed her to thrive

for others recovering from brain injury. Moving forward has become Stephanie's mission. As a

determined survivor of traumatic brain injury, she fulfills it every day! 

Stephanie's Story 
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Since a motor vehicle collision changed her life in 1999,

Stephanie has dedicated herself to battling the

stigma of traumatic brain injury. 

Stephanie was only seven years old when a delivery truck

hit her family’s van and hurtled them into the ditch. Her

father and younger brother died in the crash. Stephanie

and her infant brother were airlifted from Red Deer to

Edmonton to treat their severe traumatic brain injuries.

The doctors called them "The Miracle Children". 

Watch Stephanie's journey continue as she participates in Bike for Brain Care to help

raise funds and awareness for the work of BCC. She'll be featured throughout the summer

on BCC's social media to encourage others to participate! Visit

www.fundrazr.com/bikeforbraincare2021 to register and join Stephanie in inspiring others! 



Smiling Mind is a mindfulness and meditation app for individuals

of all ages (7 years and up) and experience levels. 

Created by a team of psychologists and educators, Smiling Mind

aims to assist users with managing daily stress and challenges.

Mindfulness practices on the app can be selected for a variety of

topics including: sleep, study, and relationships. 

The app also offers short mindfulness sessions, making them easy

to fit into a busy schedule. 

Available for download on Android and iOS.

SHINE A

JUNE IS BRAIN INJURY AWARENESS MONTH!
 

There's an App for That!
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ON BRAIN INJURY

Join us on social media
& find out how you

can help us to  

https://play.google.com/store/apps/details?id=com.smilingmind.app&hl=en_AU
https://apps.apple.com/au/app/smiling-mind/id560442518


Edmonton Community Foundation

Makes Our Tech Possible!

From all of us at Brain Care Centre (BCC), we would like to extend a heartfelt Thank You

to the Edmonton Community Foundation and the Emergency Community Support Fund

(ECSF).  With their generous support, BCC was able to provide both virtual and in-

person support to our clients throughout the pandemic.

By providing these devices and technology, staff and clients have been able to access

services including our ‘Let’s Connect’ support group, a safe virtual meeting space for

clients to socialize and connect with one another on a consistent basis. 

Additional virtual BCC Services provided were access to Occupational Therapy, Life

Skills classes, Leisure Companion services, and Counselling. Not only did this grant

allow us to provide our services to clients in a safe manner, but it also allowed for our

service availability to expand to those who reside in rural towns in our service area!

 

Blue Chair (bluechair.ca), AlleyKat Brewing

Company (alleykatbeer.com), and Infinity
Healthcare Ltd (infinity-8.ca) have teamed up to

raise money for Brain Care Centre during Brain

Injury Awareness Month in June!

You can contact Blue Chair at 780-989-2861 to

order your Infinity Burger beginning June 1st. For

every burger ordered, Infinity Healthcare will

donate $1 to Brain Care Centre!

ThankThankThank
you!you!you!

Eat Local, Support Brain Care!
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