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Brain Care Centre is a non-profit
organization stemming from the
merger of NABIS (Northern Alberta
Brain Injury Society) and EBIRS
(Edmonton Brain Injury Relearning
Society). Brain Care Centre offers
programs and services at no cost to
adults (18+) who have sustained an
acquired brain injury and their
families.

Vision
As the leader for excellence in brain care, we Defy Limitations!
Mission
We will be a source of hope for those impacted by brain injury, in
providing a compassionate continuum of brain care services from
prevention to reintegration.
We will evolve client-driven partnerships & linkages, and educate
the community about comprehensive brain care.
Values
We provide courageous leadership
through dedicated, empathetic, and accountable professionals.
Through service coordination,
We treat individuals with dignity and respect.
counselling, occupational therapy,
We maximize individual potential through compassionate,
electronic device training, and
evidence-based and innovative programs and services.
volunteer programs Brain Care Centre
We empower others to Defy Limitations!
strives to empower others to Defy
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Message from
Executive Director
Dr. Garnet Cummings
As a retired emergency physician trained in disaster medicine, I found the
wildfires in Fort McMurray to be tragic, but very educational. As with most
disasters, there is the impact of the traumatic event, the initial response, and
then realization of loss. In most cases of major trauma, the survivors care
for their families first, then their neighbours, and then strangers. There have
been many heroic stories describing brave and unselfish acts carried out by
the citizens of Fort McMurray in order to assist a neighbour, family member,
or total stranger. It has also been heartwarming to see the generous
response of so many Albertans and Canadians who live far from Fort
McMurray.
The emotional response to the wildfire scenario is similar to what families
and loved ones go through when one of their family members or friends
acquires a brain injury. The devastation felt by all is extreme, and the

Dr. Garnet Cummings, Executive Director

uncertainty of survival, recovery, and final outcome only adds to the anxiety.
I cannot imagine what it would be like to learn through a phone call or a
knock on the door that a loved one has suffered an acquired brain injury—
and that suddenly you are a caregiver.
In both examples, there is a community of support that one can access for
help. The Red Cross has been there for the wildfire evacuees, and Brain
Care Centre is there for families, friends, and persons impacted by acquired
brain injury.
I use these two examples to demonstrate that the human spirit is strong,
and ordinary people often show extraordinary resourcefulness and
resilience when faced with even the most challenging situations.
Have a great summer and be safe!

Message from Associate Executive Director of Brain Care Centre
By: Caroline Clark, Associate Executive Director, BCC
It has been over a year since I joined Brain
Care Centre as the Associate Executive
Director working alongside Dr. Garnet
Cummings. The time has sped by and I am
proud every day of the dedication shown by
our staff in their work to support people with
acquired brain injuries. Also, I am humbled by
our clients and their families who work hard
to adjust to a significant event that often has

Edmonton Office
#229 Royal Alex Place
10106 – 111 Ave
Edmonton AB T5G 0B4
Phone: 780-477-7575
Toll Free: 1-800-425-5552
Fax: 780-474-4415

changed their lives completely.
We have great leadership at the Board level,
and our Board members contribute an
impressive mix of skills. We are also blessed
with an amazing group of volunteers and
people who support us through our various
fundraisers. “It takes a village to raise a child,”
as the saying goes, but I see that it also takes
a village to help make an organization such as
Brain Care Centre successful.

Edson Office
Mailing address
Box 30105
Edson, AB T7E 1Y2

Street address
524-50 Street
Edson, AB

Phone: 780-712-7560
Toll free: 1-800-425-5552
Fax: 780-712-7567

***Undeliverable mail can be returned to the address above. Canadian Publication Agreement #40043209
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Staff Directory
Executive Director

Dr. Garnet Cummings

Ext 130

gcummings@braincarecentre.com

Associate Executive Director

Caroline Clark

Ext 115

caroline@braincarecentre.com

Operations Manager

Louise Jensen

Ext 112

admin@braincarecentre.com

Office Coordinator

Shamim Khanbhai

Ext 110

shamim@braincarecentre.com

Project/External Relations Lead

Mike Ryan

Ext 124

mike@braincarecentre.com

Service Coordination and Outreach Lead

Ashley Brosda

On

Leave

Interim Service Coordination Lead

Heidi Mast

Ext 122

heidi@braincarecentre.com

Service Coordinator

Jenny Pasterfield

Ext 114

jenny@braincarecentre.com

Service Coordinator

Priya Nath

Ext 116

priya@braincarecentre.com

Service Coordinator

Madison Steele

Ext 113

madison@braincarecentre.com

Service Coordinator

Nicole Mitchell

On

Leave

Service Coordinator

Yash Pathirana

Ext 136

yash@braincarecentre.com

Support Services Lead

Jean Roy

Ext 126

jean@braincarecentre.com

Occupational Therapist

Sidney Shi

Ext 128

sidney@braincarecentre.com

Support Facilitator/Counsellor

Teresa LaRocque-Walker

Ext 123

teresa@braincarecentre.com

Support Facilitator/Counsellor

Melissa Yanitski

Ext 119

melissa@braincarecentre.com

Assistive Device Training Coordinator

Marisa Henschel

Ext 125

marisa@braincarecentre.com

Communications and Events Coordinator

Christine Hirschi

Ext 111

christine@braincarecentre.com

Service/Support Coordinator CAPCC - Edson

Tannis Arsenault

Ext 220

tannis@braincarecentre.com

Service Coordinator - Edson

Laura See

Ext 210

laura@braincarecentre.com

Board of Directors
PRESIDENT Quentin Ranson
PAST PRESIDENT Stephanie Boldt
SECRETARY Pooja Happy
TREASURER Kaitlin Cluff
DIRECTOR Murray Ellis

DIRECTOR Graeme Bell
DIRECTOR Rob Hirsche
DIRECTOR Garth Grainger

Some Brain Care Centre staff members at Networks Activity Centre’s
Annual Brain Injury Awareness Month Community Picnic!

DIRECTOR Steve Boyd
DIRECTOR Lynne Mansell
DIRECTOR Stephen Boyd

DIRECTOR Margaret LaRocque

5

MEET
the team

W e l c o m e t o t h e Te a m !
Hello! My name is Melissa Yanitski and I am excited to be a new Counsellor/Support
Facilitator here at Brain Care Centre. I recently graduated from the University of
Lethbridge with a Master of Education in Counselling Psychology. As part of my training, I
spent a year completing my practicum at the Family Centre here in Edmonton working
with adults, children, and families; this opportunity gave me experience working with
individuals of all ages and varying life experiences.
At Brain Care Centre, I facilitate the men’s and women’s support groups, many life skills
classes, as well as provide one-on-one counselling. I am looking forward to continuing to
be a part of the Brain Care Centre Family and supporting all the wonderful clients!

Melissa Yanitski, Support Facilitator and
Counsellor

Hi everyone! My name is Bryan Schneck and I am the Communications and Events
Assistant here at Brain Care Centre for the summer. I have recently finished the third
year of my Bachelor of Communication Studies ungraduate degree at MacEwan
University and am now stepping out of the classroom and putting my skills to the test.
I have been involved with several non-profits here in Edmonton, including Edmonton’s
NextGen and the Alberta Emerald Foundation. Volunteering in the non-profit sector
has given me the opportunity to practice what I have learned in my studies and apply
it to the real world. Something that has always interested me is the events side of the
communications field, and this position has given me the opportunity to get hands on
experience through the Brain Injury Awareness Month Kick-off Breakfast and
Conference, as well as the Brain Matters Charity Golf Tournament. Some of my
duties include social media planning, creating signage, and soliciting for auction items.
It has been a pleasure working with all of you thus far and I am looking forward to the
rest of the summer here at Brain Care Centre!

Bryan Schneck. Communications & Events
Assistant

Hello! My name is Caitlin Larson and I am the new summer student at the Edson Brain Care
Centre Office. I attended the University of Western Ontario for the first year of my studies
and am transferring to the University of Alberta in order to complete a Bachelor of Science
with a Specialization in Biochemistry. My dream is to eventually enter into medical school. I
love travelling and took a gap year after high school in order to see more of our amazing
planet. I have been to more than twenty countries in four continents. I also love reading,
writing, running and alpine skiing.

Caitlin Larson, Summer Student Edson

I am excited to have the opportunity to learn about brain care and injury as well as connecting
with my community in a new way. One of my goals working at Brain Care Centre for the
summer is to expand my knowledge about life after brain injury as well as obtaining office and
interpersonal skills. I am excited to gain new experiences and insight through my work at Brain
Care Centre.
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Thank You, ECECAF

By: Caroline Clark, Associate Executive Director, BCC

Brain Care Centre is grateful to the Edmonton Civic Employees Charitable
Assistance Fund (ECECAF) for their recent award. This grant will play a significant
role in helping us advance our work in the areas of concussion education and
outreach. The ECECAF fund is made possible through staff contributions from a
variety of unions and associations. We believe the work we are doing fits well with
the ECECAF mandate of “Impacting Lives and Promoting Healthy Communities.”
We are pleased to have developed a relationship with this organization.

Fond Farewell
Brain Care Centre is sad to announce that Jen McLean will be leaving our
organization, however we are excited to say Jen is leaving to take the position of
Executive Director with Wheelchair Sports Alberta.
Jen was an instrumental part of increasing BCC’s Concussion Outreach Program
and expanding our Volunteer Leisure Companion program. We wish Jen the best
both professionally and personally as she moves into her new position. Good luck
Jen - you've been an important member of our team and will be missed by staff
and clients.

Speaking of Brain Injury
By: Teresa LaRocque-Walker, Support Facilitator and Counsellor, BCC
The Support Program at the Brain Care Centre has been busy this
spring, with several opportunities to speak to the public. In April, I
presented for a webcast hosted by Alberta Human Services, on the
topic of Relationships and Brain Injury. Numerous challenges face
family members, caregivers, and friends of those with an acquired
brain injury—including role changes, dealing with grief and loss,
overcoming communication barriers, understanding how the injury
has impacted a loved one, and how best to support that loved one
following a brain injury. A second webcast, presented by Brain Care
Centre’s Team Lead, Mike Ryan, and WJS’s, Tracy Atkin focused on
The Stigma of Brain Injury. It is accessible at the same website. These
webcasts offer valuable information and strategies to anyone
interested in supporting individuals with acquired brain injury. Both
webcasts can be accessed at Brain Care Centre’s website under
media center—videos.
During Brain Injury Awareness month, I presented at the Glenrose
on the topic Building Bridges after Brain Injury. If we consider how
many relationships with others we create in a lifetime, we begin to
see the importance of building bridges is. Following an acquired brain
injury, many of those bridges are damaged, and the task of rebuilding
must begin. The difficulties associated with a brain injury create
greater challenges, and require that more effort and attention be put

into rebuilding those bridges that bind us all together.
Similar to the earlier podcast I gave, I focused on some of the areas
that are most difficult for both caregivers and the person with injury.
Like ripples in a pond, it all begins with the person with injury, but
spreads outward to all those in contact with that individual. If we fail
to perceive that something is not working, we cannot seek ways to
strengthen and repair it; once we have more awareness of what is
going wrong, we can find ways to heal and rebuild the bridges in our
lives that we so depend on for healthy functioning. For all of you who
have been impacted by an acquired brain injury, there are strategies
that can be learned, and individuals who can help you as you strive to
rebuild those vital bridges in your lives.
For more information on caregiver support, contact Teresa at Brain
Care Centre:
ph. 780 477 7575 Ext 123 or email: teresa @braincarecentre.com.
For information on the many public education presentations Brain
Care Centre offers, see our website www.braincarecetnre.com, and
click on the Public Education link, or contact Heidi:
ph. 780 477 7575 Ext 122 or email: heidi@braincarecentre.com.
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Edson Report
By: Laura See and Tannis Arsenault, BCC Edson

Hinton Seniors Fair
On June 10th, Hinton Adult Day Program held their second annual senior’s fair.
Community resources offering services and support to seniors gathered together to
Provide information on what is available in a relaxed and interactive way.
Services such as the CARE CALL Home Safety systems, Alberta Health Services
Occupation Therapy Program, Home Care Program, Mental Health Services, Hearing
and Denture clinic services, as well as others, were on hand to provide information
on how to access these resources.
Laura See, BCC Edson Service Coordinator

Many seniors are able to improve quality of life, remain active in the community and
even in some cases, reside at home longer with the assistance of these resources.
Brain Care Centre Edson presented an information display on the various types of
acquired brain injury and services offered through our office.

Compass Class
Training for Caregivers
Compass Class training for caregivers started April 19th and was
completed June 21st. The training for Caregivers was well received
with participants sharing their new information and skills
weekly. The course’s main focus is self-care and preservation of the
caregiver to be able to continue in the caring for loved ones. In
session, participants shared with others the changes and successes
they experienced throughout the training. By the end of the
Compass class many had spoken of the course as life changing, and
were very thankful to have participated.

Drayton Valley
Support Group
Drayton Valley BI Group
First and Third Monday
of each month at Mitch’s
#102 4341 50 Street, Drayton Valley
1pm to 3pm

This method of information sharing was very effective, allowing Service Coordinators
to interface with seniors on a one to one basis, and to answer questions about our
programs and services.

Edson Oilman’s Golf Tournament
Continues to support BCC
BCC Staff Member,
Tannis, at the Edson
Oilman Golf Tournament.

Edson Support Group
Supporting individuals and families
affected by a brain injury.
August 3

September 7

August 17 September 21

October 5

November 2

————— November 16

Location: BCC Office- Edson
1pm to 3pm

For more information on groups or

If there are any concerns or questions please

services provided in Drayton Valley

contact Laura at the Edson Brain Care Centre

please contact Brain Care Centre

Office 1-800-425-5552

Toll Free at 1-800-425-5552.

laura@braincarecentre.com
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There’s an

APP

Surely it won’t happen to me!
By: Marisa Henschel, Program Assistant, BCC

for that!

The Better Business Bureau predicts Canadians have lost close to $1.2 billion dollars
to scams in 2015. Scammers target vulnerable populations, the elderly, people with
disabilities, and new Canadians. This isn’t to say that it won’t happen to you: Nobody is immune from at least being approached by a scammer! If
you know what to look for, you can be better equipped when you come face to face with a scam.
Top 3 scams in Canada in 2015
Canada Revenue Agency Scam - Total loss: 2.9 million
Scammers use aggressive phone calls using threats to scare Canadians into paying fake tax return debt. The payment is demanded immediately
by credit card and if not paid, the person is told theywill face court charges, deportation, and jail time. The CRA will not request information
that isn’t already provided on your tax return such as passport, healthcare, and driver’s license numbers. The CRA will not request payment
from credit cards and will provide you with written notice about your balance owing.
Tips:
Hang up the phone
Call the CRA directly at 1800-959-5525.
Visit cra-arc.gc.ca and log into My Account to view owing balance
Report it to the police Non- Emergency Number (780) 423-4567
Catphishing Scam - Total Loss: 15.6 million
Scammers take their time to get to know someone and build a relationship using online dating sites. After they feel they have gained your trust
they ask for money. They claim the money will be used to come visit the lover or for help with a financial matter. The scammer will never meet
the person face to face.
Tips:
Don’t give personal information or money to someone you have never met
Be wary of people’s sob stories
Use a screen name
Report it to the website
Report it to the police Non- Emergency Number (780) 423-4567
Prize Scam - Total loss: 6.5 million
Automated phone calls pretending to be legitimate companies like airlines, hotels, lotteries and vacation agencies telling you that you’ve won a
prize. You are then connected with an agent who asks personal questions and credit card information for the prize to be claimed.
Tips:
You cannot win anything if you have not entered
Ask to see the details of the prize in writing before giving out personal information.
You do not have to pay a fee to claim your prize
Contact the company directly
Report it to the police Non- Emergency Number (780) 423-4567
If you would like to learn more about scams and what to do, visit www.competitionbureau.gc.ca/blackbook or contact the Assistive Device
Training Program at Brain Care Centre.
9

HAPPY

HEALTHY
brains

Post-Inflammatory Brain Syndrome
By: Brienne McKenzie, BCC Volunteer

Dizziness. Headaches. Fatigue. Irritability. Insomnia. Depression. Such
incapacitating neurological symptoms make up “post-concussion
syndrome” or PCS, a constellation of symptoms that can plague
concussion victims for months after an initial injury.

DAMPs are released into the extracellular environment, where they can
alert the brain’s resident immune cells (called microglia) that an injury has
been sustained. Activated microglia, in turn, start a chain reaction,
recruiting other immune cells to the site of injury. Small but highly potent
signaling proteins, known as cytokines and chemokines, can travel within
PCS has long been attributed to physical damage to the brain following a
the brain and throughout the body to recruit immune cells from as far
concussion. In 2010, researchers at the Neurotrauma Research Lab at the away as the spleen and bone marrow. The recruitment of immune cells to
University of Illinois measured head impacts in high school football players the brain is called neuroinflammation. As more immune cells are
using helmets wired with ultra-sensitive sensors. During concussionrecruited, the immune system initiates a healing process to repair the
inducing impacts, the linear deceleration of the head regularly exceeded
brain’s delicate tissue matrix and rebuild blood vessels to the damaged
100g (100 times the acceleration due to gravity). For perspective, fighter
area.
pilots doing extreme stunt maneuvers can black out at a relatively modest
9-12g. During a concussion, such intense forces acting on the brain cause However, neuroinflammation can be a double-edged sword. Following a
damage at the cellular and molecular level. Even if the initial concussion
concussion, localized neuroinflammation can persist for up to several
symptoms resolve very quickly, cognitive and psychological symptoms can months after the event. Importantly, the same signaling proteins that can
persist for months after an initial impact, highlighting the need to
recruit immune cells can also be toxic in high doses to delicate brain
understand more deeply the molecular damage mechanisms that follow a tissue. Because the brain tissue takes so long to heal, the immune
concussion.
response can persist for a long time, causing bystander damage to the
vulnerable areas around the concussion site. Throughout this window of
A new multi-university research collaboration involving Western,
time, the brain is particularly vulnerable to repeat damage, and a second
McMaster, and the University of Toronto has focused on understanding
concussion during this time frame can prove far more damaging than the
the immune response following a concussion. In a landmark paper2
first.
published in Brain, Behaviour, and Immunity, Alasdair Rathbone and
colleagues surveyed the available literature on PCS and found strong
Further Readings:
evidence to support a driving role for the immune system in perpetuating
1. Broglio SP, Schnebel B, Sosnoff JJ, et al. Biomechanical properties of
PCS.
concussions in high school football. Medicine and Science in Sports and
How does the immune system sense a concussion? After a massive
Exercise. 2010;42:2064-2071.
impact, damaged cells release a characteristic set of molecules, which are
2. Rathbone AT, Tharmaradinam S, Jiang S, Rathbone MP, Kumbhare DA.
not present under normal circumstances, into their surrounding
environment. These “damage-associated molecular patterns”, or DAMPS, A review of the neuro- and systemic inflammatory responses in post
concussion symptoms: Introduction of the "post-inflammatory brain
are normally sequestered deep within a cell. However, when a cell is
syndrome" PIBS. Brain, Behavior, and Immunity. 2015;46:1-16.
stressed, damaged, or dying, as happens during a concussion, these

Know Your ABIN Region
Northwest Region
Accredited Supportive Living Services
Telephone: 780-539-0433 Toll Free: 1-877-332-4183
Blue Heron Support Services
Telephone: 780-674-4944
Northeast Region
St. Paul Abilities Network
Telephone: 780-645-3441 Toll Free: 1-866-645-3900
Blue Heron Support Services
Telephone: 780-674-4944

Central Region
Canadian Mental Health Association (CMHA)
Telephone: 403-342-2266
Catholic Social Services
Telephone: 403-347-8844
Edmonton Region
Brain Care Centre
Edmonton
Telephone: 780-477-7575 Toll Free: 1-800-425-5552
Edson

Calgary Region
Southern Alberta Brain Injury Society (SABIS)
Telephone: 403-521-5212 Toll Free: 1-866-527-2247
South Region
REDI Enterprises?Brain Injury Relearning Services
Medicine Hat
Telephone: 403-528-2661 Toll Free: 1-866-527-2247
Lethbridge
Telephone: 403-320-7402
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If you are still unsure which region to contact
please
visit
www.humanservices.alberta.ca
Telephone: 780-712-7560 Toll Free: 1-866-712-7560

Service Coordination – Case management

managing concussions.

and coordination is provided to assist

Public Education – Comprehensive and

clients in identifying and obtaining the

up-to-date information related to the

clinical and community supports they
need to optimize independence and reintegration.

effects of brain injury on individuals,

services

families, and the community. Brain Basics
is offered every quarter to parents,

Occupational Therapy – Cognitive and
physical assessments and individualized
plans are created to improve daily

spouses, caregivers, family members, and
and support one another as they reflect
on their challenges and successes after

functional activities.

friends of people affected by brain injury,
as well as professionals and volunteers.

brain injury. Groups are specific to the

Assistive Device Training – One-on-one

training on various electronic devices,
such as cell phones, tablets, and
computers to help enhance daily living.

Volunteer Program – Opportunities to
needs of men, women, young adults, and volunteer with BCC include: acting as a
caregivers. Registration is required.
leisure companion for a client, online
Post-Concussion Program – Designed for
individuals who are still experiencing

contributions, event support,
administrative support and much more.

Life Skill Classes & Workshops –

symptoms of concussion or mild

Counselling – Individuals, couples, and

Education and skill development in a

traumatic brain injury beyond three

families can receive counselling sessions

small group setting. Please see the

months. Services include counselling,

to maximize personal wellness.

calendar for more information on

occupational therapy, assistive device

upcoming classes & workshops.

training, and a support group.

Registration is required.

Support Groups - Group members learn

S.U.B.I (Substance Abuse and Brain
Injury) – One to one support to

Concussion Management is offered to

understand and address the role of

athletic clubs, schools, and special

substances when coping with life after

coping strategies, participate in activities, interest groups on best practices around

brain injury.

* For further information on any of these programs or services, please call Brain Care Centre at 780-477-7575 or visit
our website at www.braincarecentre.com

Upcoming
Life Skills
Classes &

Workshops
Please note that registration is
mandatory for life skills classes &
workshops. Some classes &
workshops require participants to
meet specific criteria. Please
contact your service coordinator
for more information.

Understanding Brain Injury
(September) – This class offers a
chance for clients to learn more about
the life changes that they might
experience after an acquired brain
injury. Through this class, we hope that
clients will gain greater understanding
and insight into their injury, feel
connected with a larger community of
individuals living with brain injury, and
set goals for the next part of their
journey.

Memory and Attention (OctoberNovember) - This workshop
provides practical suggestions for how
to manage changes in memory and
attention after brain injury or stroke,
with a focus to help survivors learn and
apply strategies to improve or
compensate their deficits while
maintaining their strengths.
Internet Safety (November) - A 6session class to provide information
and strategies for protecting
participants’ privacy online.
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*YAG: Young Adults Group

(Edmonton)

B C C

C A

August 2016
Monday

Tuesday

Wednesday

Thursday

Friday

1
Heritage Day
BCC Offices Closed

2

3

4
Moving for Brain Health
11am-12pm

5

8

9

10
Club Connect 1:30-3pm

11
Caregiver Group 6:308pm

12
Women’s Group
10– 11:30am

15

16
Men’s Group 1:30-3pm

17

18

19

22

23

24

25

26
4th Annual Brain
Matters Charity Golf
Tournament

29

30

31

Thursday

Friday

1

2
‘

September 2016
Monday

5
Labour Day
BCC Offices Closed

Tuesday

6

Wednesday

7
8
Young Adult Group 6-8pm Caregiver Group 6:308pm

9
Women’s Group
10– 11:30am

12
13
Understanding Brain Injury Men’s Group 1:30-3pm
1:30-3pm

14
Club Connect 1:30-3pm

16

19
20
Understanding Brain Injury
1:30-3pm

21
22
Young Adult Group 6-8pm Understanding Brain
Injury 1:30-3pm

BCC AGM: 6pm

15
Understanding Brain
Injury 1:30-3pm

23
Women’s Group
10– 11:30am

Caregiver Group 6:308pm
26
27
Understanding Brain Injury Men’s Group 1:30-3pm
1:30-3pm

28

29
Understanding Brain
Injury 1:30-3pm

30

12

L E N D A R
October 2016
Monday

Tuesday

Wednesday

Thursday

3

4

5
6
Young Adult Group 6-8pm Caregiver Group 6:308pm

10
Thanksgiving
BCC Offices Closed

11
Men’s Group 1:30-3pm

12
Club Connect 1:30-3pm

17
Memory and Attention
1:30-3pm

18

19

20
Young Adult Group 6-8pm Caregiver Group 6:308pm

21
Women’s Group
10-11:30am

24
Memory and Attention
1:30-3pm

25
Men’s Group 1:30-3pm

26

27

28

Thursday

Friday

13

Friday

7
Women’s Group
10-11:30am

14

November 2016
Monday

Tuesday

Wednesday

31
Memory and Attention
1:30-3pm

1

2
3
Young Adult Group 6-8pm Caregiver Group 6:308pm

4
Women’s Group
10– 11:30am

7

8
Men’s Group 1:30-3pm

9
Club Connect 1:30-3pm

11
Remembrance Day
BCC Offices Closed

14
Internet Safety 1:30-3pm

15

16
17
Young Adult Group 6-8pm Internet Safety 1:30-3pm

10

Caregiver Group 6:308pm
21
Internet Safety 1:30-3pm

22
Men’s Group 1:30-3pm

23

28
Internet Safety 1:30-3pm

29

30

24
Internet Safety 1:30-3pm

18
Women’s Group
10– 11:30am

25
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By: Sue Thomas, Gerry Gabrielle,
and Myles Bingham

Meeting the Basic Needs of Teenage Students with
Autism, Brain Injuries and FASD: How One Classroom
Team Uses the “HALT” Strategy to Increases Staff’s
Empathy and Ability to Support Students

Our classroom team consists of a teacher and two Educational
Assistants who work with a dynamic group of teenagers with diagnosis
that include Autism, FASD and acquired brain injuries. Consistent
communication between staff and students in this classroom is
challenging. Communicating and understanding the students’ feelings
and needs is an essential component of success. Implementing the
Zones of Regulation helped the students with expression of feelings
when willing to share how they are feeling upon arrival and during the
school day. We found that an additional strategy was needed to more
fully understand what students needed in order to be successful. The
“HALT” strategy has helped increase staff empathy for students’ basic
needs in order to meet them and build a relationship of trust.
The HALT acronym represents a list of questions staff can ask
themselves or the student to uncover how the student is presenting
and what she/he may need to be successful. The word itself also helps
staff to “halt” and take a moment and pause to ask these questions and
not rush into the classroom activities that are on the daily agenda. The
success comes when all of the school staff uses the same strategy and
language to assess and engage the student to uncover what they need
in that moment.
ARE YOU…
H – Hungry?
A – Angry?
L – Lonely?
T – Tired?
Based on the answers from the student, staff can then take immediate
measures to connect the student with the resource they require to be
successful in the classroom. The adoption of the “HALT” strategy
enhances the use of the Zones of Regulation at the school which
empowers students to express their feelings. HALT empowers the
classroom team to identify and respond to the basic needs of each
student.
Here is a recent classroom scenario in which staff employed HALT to
understand and meet the student’s immediate needs:
A student with Autism arrived off of his bus. He was non-responsive to
staff’s inquiries and greetings. Upon arrival in the classroom he began
yelling and swearing at people. Staff asked him, “Why are you upset?”
He continued to yell and berate a nearby classmate. All other students
were removed from the room to reduce the audience and stimuli of

Student
Need
Hungry
Angry
Lonely
Tired

having more noise and bodies around. Next, the student was given
space and time. He was left alone for two minutes without engagement
of any kind. After this two minute reset, staff followed the “HALT” line
of questioning:
Staff: Did you eat breakfast? Do you want to have your snack
now? (Hungry)
Student: No! They didn’t let me and I didn’t finish my game!
This is always the first question and the student is allowed to eat all of
his lunch if necessary. Our classroom team would rather the student
eat all his food and be full and have to source extra food for his lunch
later in the day, than regulate how much he eats while he is displaying
anxious and aggressive behavior. After he has eaten, staff reassesses his
ability to move on with classroom activities. HALT plays a vital role as
staff ask questions to uncover more information regarding his
presentation and needs.
Staff: Why are you angry? What happened last night/this morning?
(Angry)
Student: I couldn’t finish my game. They took all my toys away.
Staff: Did you sleep last night? (Tired)
Student: No…I didn’t sleep all that much.
Knowing that this student is hungry, sleep deprived, and has had a
conflict at his group home, staff can then offer him time to self-regulate
by allowing him to rest and offering food. There is no point in engaging
in a tug of war, trying to get the student to work on curriculum tasks
until his basic needs are met. In this scenario staff provided a bean bag
chair for the student to rest on while staff read a tale from a Greek
Mythology book (student’s preferred book). These two calming
activities allowed for the student to get the rest he required and
engage in a story. After one hour the student was able to refocus and
continue on with his regular programming.
HALT is a simple strategy that can be implemented in the daily routine
of a classroom. This strategy has increased staff awareness of students’
needs. Once these needs are recognized, staff empower students to
verbalize what they need and utilize available resources to meet those
needs.

Examples of Staff Responses
Allow student to eat some or all of their food as needed. We are able to
source additional food for snacks.
Offer the gym, ride stationary bike, play sports or play a relaxing game.
Provide opportunity for social interactions/games (Ex. Rainbow Loom, floor
puzzles, or Lego with a classmate).
Offer rest in bean bag chair or on a mat to reset the body to move forward.
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25th Annual Brain Injury Awareness Month Kick-off Breakfast and
Concussion Conference– Exploring Concussion: Issues & Developments
By: Bryan Schneck, Communications & Events Assistant, BCC
On June 3, 2016 Brain
Care Centre hosted the
25th annual Brain Injury
Awareness Month ‘BIAM’
Kick-off Breakfast and
Conference at The
Chateau Louis. Our emcee
for the morning was CTV
Edmonton’s own Health
Reporter, Carmen Liebel,
who dazzled the crowd
with her poise and
eloquence.
This year our keynote speaker Dr. Shelina
Babul, who has been with the BC Injury
Research and Prevent Unit for the past 17
years. Dr. Babul was a plethora of
knowledge and gave attendees an
abundance of information on concussion
prevention and treatment. Her lecture
focused primarily on sport and recreational
concussion research and gave real
examples of how serious an unrecognized and untreated concussion can be.
Thank you Dr. Babul for bringing your expertise to our event; we were
honoured to have you.
Some other highlights included our
featured speaker Mufty Mathewson,
the creator of the Brain Injury
Awareness Month Kick-off Breakfast,
along with her daughter Wendy, the
proclamation of Brain Injury
Awareness Month by the City of
Edmonton presented by Councillor
Mike Nickel, and of course the
prestigious Ginny Awards. The Ginny Awards were awarded to Dr. Martin
Mrazik for Outstanding Community
Support and Arlynn Miller for
Outstanding Caregiver.
Congratulations to both our winners!
To read more about Arlynn Miller and
her story as a caregiver check out
‘Caregiver’s Corner’ on page 19!
The breakfast then concluded with
drawing winners for our raffle prizes.
Thank you to DFA Technology for
donating 2 weekend passes to the Edmonton Folk Festival and the Edmonton
Prospects for donating a 12person luxury suite to one of their games. We
would also like to thank our Breakfast Sponsors Cummings Andrews Mackay
LLP and Groat Road Auto for making the morning possible.

After a short break, we transitioned into the conference portion of the day.
This was the first year we included the conference and we have to say it
ended up being a huge success! Attendees were able to learn about brain
injury from a variety of experts, each with unique experience relating to brain
injury. The conference speakers included Dr. Dhiren Naidu, Dr. Brian Rowe,
Dr. Brian Rowe, Jennifer McLean, and Ashley Brosda. Once all of the speakers
gave their presentations, the day concluded with a panel discussion and
questions from the audience. Thank you to our conference sponsors, Hockey
Edmonton, Royal Alexandra Hospital Foundation, and Edmonton Civic
Employees Charitable
Assistance Fund for
making our first ever
concussion conference
possible.
Finally, we would like to
send a huge thanks to our
event sponsor, James H.
Brown & Associates for
your contribution to the
event! Brain Care Centre was able to present James H. Brown himself, with a
recognition at the breakfast, for all James H. Brown & Associates have
contributed over the years. Brain
Care Centre was able to raise over

$25,000 to enhance programming
and service coordination in the
Edmonton region and we were also
able to bring awareness to brain
injury, stroke, and concussion to
everyone who attended. We would
like to express our gratitude to
everyone that attended the event and
gave generously to our organization. We cannot thank our donors, sponsors,
staff, and volunteers enough for the support they have pledged to us.
Brain Care Centre was honoured and delighted to be able to kick-off Brain
Injury Awareness Month in Edmonton. We are already looking forward to
next year!
Event Sponsor: James H. Brown & Associates Injury Lawyers
Media Sponsor: CTV Edmonton
Breakfast Sponsors: Cummings Andrews Mackay LLP and Groat Road
Auto
Conference Sponsors: Hockey Edmonton, Royal Alexandra Hospital
Foundation, Edmonton Civic Employees Charitable Assistance Fund
Raffle Donors: DFA Tech. & Edmonton Prospects Baseball Club
Thank you to our wonderful photographers: Chris Scarf Photography,
Blackbird Fotos, and Stefan Eybers of DigiPortrait Studios.
16

LOOKING

Superhero Social: Volunteer Appreciation
By: Christine Hirschi, Communications & Events Coordinator, BCC
The 2016 Superhero Social: Volunteer Appreciation Event took
place on June 29, 2016 at the Kenilworth Community League Hall.
Jen McLean, former volunteer coordinator, and Christine Hirschi,
current volunteer coordinator, barbequed hamburgers and
hotdogs for all the volunteers and staff in attendance. It rained all
day but the sun managed to shine through for this event so we
were all able to play lawn games like ladder ball and bean-bag toss.
The weather was so nice that staff and volunteers were able to sit
out on the picnic benches and chat in the warm evening sun. There
were also fun games like Jenga and HeadsUp, which people were
playing inside the hall. We would like to thank Atco Blue Flame
Kitchen, Back Active Alberta, Noorish Yoga, and Pizza 73 for
providing door prizes so all our volunteers didn’t leave empty
handed. Thank you to all our wonderful volunteers for attending
and for contributing your time to our organization. You are the
real superheroes! For more information on Brain Care Centre’s
volunteer program please visit www.braincarecentre.com.

back

Above– Roger, Teresa, and Shirley
hanging out. Bottom left– Carol and
Lorne posing by the prize table. Middle
– Tanis and Devin enjoying the BBQ.
Right– Yash and Mark playing lawn
games.

Proud sponsors of the
4th Annual Brain Matters
C h a r i t y G o l f T o u r n am e n t
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forward

Brain Matters Charity Golf Tournament

Upcoming
Events

Preparations for the 4th Annual Brain Matters Charity Golf Tournament are once again underway at Brain Care Centre. We are excited to put
on an event that will have golfers, volunteers, and staff going home feeling inspired and fulfilled. Auction items and sponsorship commitments are
flowing in as we get closer to tournament day, which means that the day will be packed with giveaways, prizes, and raffle and auction items to be
won, so no golfer will go home empty handed!
August 26, 2016 will begin with a light breakfast and an 8:00 a.m. shotgun start at the Mill Woods Golf Club. As golfers navigate the 18 hole
course on power carts they will meet our Food and Beverage Sponsors at various holes. Beer courtesy of Original Joes will quench golfers’ thirst
on a hot day in the sun, especially after snacking on Zambellis meatballs and OJ’s sliders. With giveaways, drinks, and snacks throughout the
course, golfers will be sated before the tournament’s close, which of course will include more food and prizes.
Brain Matters Charity Golf Tournament will end with a 6 oz. prime rib and BBQ chicken dinner, a presentation from one of our concussion
clients, a live and silent auction and raffle, and an awards and prizes ceremony. CTV’s lively and passionate Josh Classen will bring forward his
master of ceremonies skills for the fourth year in a row to emcee this event. Look forward to running into him on the course, as he’ll be
swinging alongside golfers as one of our event participants. We are also excited to announce that this year will feature a mystery Edmonton
Oilers alumni! He will be announced closer to the date.
With all the fun, prizes, food, and entertainment offered at the Brain Matters Charity Golf Tournament, it is important to remember the
purpose of these efforts. Funds raised will go to support the continued development of our Concussion Management Program. With the funds
this event raises, Brain Care Centre will be able to continue supporting clients experiencing post-concussion syndrome, as well as continue
delivering prevention and education strategies to the youth and sports teams in our community.
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Caregivers need a lot of support, but
sometimes, they just need a night out to have
fun! This opportunity was presented to Brain
Care Centre’s caregivers in June, and what a
night it was! The daughter of one caregiver,
an art teacher, said she‘d love to come and do
By: Teresa LaRocque-Walker,
a paint night. What a great evening. The room
Counsellor/Support Facilitator, BCC
was filled with laughter and teasing, lots of
“oohs” and “aahs”, and overall, just a light and
congenial mood. While these caregivers attend the Support Group often to share their challenges and shed some tears, many commented it was such a treat
to be spontaneous and just have a good time. Pictured above are the caregivers with their finished product! Many thanks to Jen MacCormac, for sharing her
time and passion for art with the group. If you are the caregiver of a loved one with an acquired brain injury, and would like more information about Brain
Care Centre’s Caregiver Support Group, please contact Teresa: ph.: 780 477 7575 Ext:123 or email: teresa@braincarecentre.com.

Caregiver’s
Corner

A Message from the 2016 ‘Outstanding Caregiver’
Thank you Brain Care Centre for recently honouring me with the Ginny Award for Caregiver of the Year.

By Arlynn Miller, Caregiver

Life can change in a flash, and suddenly you are on a new path—one you never ever anticipated taking. My daughter
Leanne received a brain injury in March 2014. Swelling on the brain resulted in seizures, which left Leanne visually
impaired. She has lost her depth perception: although she can see, her brain does not connect “the whole picture.”
For example, when looking at a flash card picture of a toothbrush, her initial reaction is “It’s a pole,” as her brain
doesn’t connect the handle with the brush at the end. She often has to study what she is looking at to figure it out.
Leanne also struggles with memory loss and often describes herself as “one tweak away from Finding Nemo!”
The past two years have been challenging, and we are learning to cope. I also offer support to my mother—the
difference being that my mother, at age 88, is where she is supposed to be in life, whereas my daughter, at 40, is not
where she should be. We take on challenges—I hope, with grace and dignity. It helps that Leanne maintains a
positive attitude and a sense of humour. We shared a laugh recently when she told me about making herself a cup of
instant coffee. She had her cup all ready with the coffee jar nearby, only to mistakenly pour the water into the coffee
jar. She described the results as “a created a jar of concentrate.” “Mom, I tried to save it but it was awful!”
There is so much help available, and we are thankful for the support of organizations such as CNIB, Community
Mental Health, AISH, DATS, Home Care, and Brain Care Centre. We are especially thankful to Sidney Shi, the
occupational therapist with Brain Care Centre. He visits Leanne regularly at her apartment and together they
identify goals. Sidney always finds solutions that allow Leanne to function as independently as she does.

Arlynn Miller (right)
with daughter, Leanne
(left) at the ‘BIAM’ Kickoff Breakfast this year.

Educate. Rehabilitate. Treat.

www.healthpointe.com
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The Fort McMurray Fire and Acquired
Mild and Traumatic Brain Injury
By: Pawandeep Kaur, BCC Volunteer

According to the World Health Organization, an acquired brain
injury is defined as “damage to the brain which occurs after birth and
is not related to a congenital or degenerative disease. These
impairments may be temporary or permanent and cause partial or
functional disability or psychosocial maladjustment.”
When an individual receives an acquired brain injury, the more
obvious impairments are addressed first. Brain injury can affect a
wide range of physical, cognitive, and behavioural functions.
Psychosocial maladjustments are often the last issue to be
addressed—but in the long term may have the most significant
impact on the individual.
Acquired brain injury can have major social impacts caused by job
loss, communication problems, loss of independence, and isolation.
These circumstances often result in feelings of frustration,
disappointment, and lowered self-esteem, and may lead to
depression. We know that in any situation of hardship, the support
of family and friends is invaluable in helping individuals to get through
tough times.
Perhaps this can be better understood through an example that has
had a major impact on not only Albertans, but all Canadians over the
past few months—the Fort McMurray fire. This event was the largest
and costliest natural disaster to strike a Canadian city in recent
times. Although the similarities may not be apparent at first, the Fort
Mac fire and acquired brain injury do share some common
characteristics.
We are all aware of the damage caused by the fire, and also of the
many services that have been organized to help those affected.
Communities have come together to help through donations,

volunteering, and offering shelter to the evacuees. All these
contributions are meant to help rebuild the Fort Mac community and
help residents recover from the disaster.
Though life will never be the same for these residents, the support
offered by others will help them adjust and adapt to their new
environment. Similarly, people with acquired brain injury require the
support of family, friends, and community services to rebuild lost
confidence and self-esteem. Like the residents of Fort Mac, people
with acquired brain injury need to adapt to the changes they
experience after the injury—a process that can be made much easier
with social support.
Any big life-changing event such as a natural disaster or brain injury
brings extreme stress into a person’s life. Stress alone can have
major health effects on an individual, and may even become an
obstacle to treatment. In such situations, having emotional support
can help to alleviate stress and its negative health impacts.
In addition, acquired brain injury may make a person vulnerable to a
second physical injury. Similarly, although a city can rebuild from a
natural disaster, this does not stop another disaster from occurring.
In both situations, prevention is key to avoiding future harm.
Individuals may not be able to control whether a natural disaster or
brain injury will occur, but by taking preventive measures we can
definitely reduce the likelihood.
Finally, although people cannot fully recover what has been lost
during a natural disaster or through brain injury, we can certainly
adjust to new circumstances and go on to lead purposeful and
healthy lives.

Moving for Brain Health
By: Sidney Shi, Occupational Therapist, BCC

This is the 4th year of the Moving for Brain Health group in Brain Care Centre. Every
summer, clients get together once per week to exercise in a group. This year’s Moving for
Brain Health includes physical activities such as group walking (2 kilometers), stretching
exercises, elastic band exercises and Nintendo Wii Sport. This group runs every Thursday
from 11 AM to noon and clients with different freedom of mobility are welcomed.
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Volunteers

Thank you to everyone who helped out
with the 25th Annual Brain Injury
Awareness Month Kick-off Breakfast and
Concussion Conference– Exploring
Concussion: Issues & Developments:

Thanks to the volunteers who helped out at the
Edmonton Prospects 50/50. With your help we
were able to raise over $1800 for Brain Care
Centre’s Services and Programming:

Arth Pahwa

Nadine Stack

Naveena Sakamuri

Shayan Jalali

Ijlal Amir

Zacnite May

Chris Sharf

Dave Davies

Joshua Hamilton

Debbie Boyko

Matthew Rigby

Stefan Eybers

Gary Gutscher

Ryan Shannon

Thank you to all the Edson Volunteers
who helped out with the Oilman’s Golf
Tournament 50/50, which raised $1000
for BCC:

Jordyn Eberts
Devin Kondro
Tanis Pangburn

Some BCC Edson Volunteers
hanging out at the Oilman’s
Golf Tournament

Phylis Barrass

Debbie Burgess

James Flamond

Barb Bampton

Michelle Hickie

Carter Schnell

Deanna Mitchener

Jenah McPherson

Brittany Prokop

Richard Mitchener

Dave Arsenault

David Borgstrom

Paul Hampton

Pat Wilson

John Down

Thank you to the volunteers who help in our
office and keep our operation running smoothly:
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Brain Care Centre acknowledges the gracious ongoing support from:

Thank You

Alberta Health Services; Alberta Human Services - Disability Policy and Supports Division; Marni
Kuhlmann – CTV; Mark Taylor - Imperial Oil Lubricants & Specialties; Raj Mahanta - Mitch's
Family Restaurant - 1920737 Alberta Ltd.; Shelley Andrea; Moyra Johnson; Wendy & Bradley Lutz;
Helen Rusich; Chelsea Wong; Nicole York-Joly

Support to the BIAM Kick-Off Breakfast & Conference on June 3rd was incredible. Sincere thanks is extended to the following who made donations,
donated tickets so that others could attend and pledged at the event.
Graeme Bell - Alair Homes; Gregory Shimizu & Twilla MacLeod - Booming Tree Taiko; Dr. Brian
Rowe & Kathryn Webb - Brian Rowe Professional Corporation; Jean Oliver - Cummings Andrews
Mackay LLP; Stephen Boyd - DIALOG; Frances L. Zinger - Frances L. Zinger Professional
Corporation; Don Sande - Groat Road Service (1976) Ltd.; Kenneth Edwards, HealthPointe Medical
Centre Ltd; Earl Shindruk - Optimax Benefits; Veronica Sullivan - Pennock Acheson Nielsen
Devaney; Rajpal S. Thiara - Rajpal S. Thiara Professional; Jonathan Mitchell - RBC Dominion
Securities; Donna Kuo - Rexall Sports Corp.; Barbara Baer Pillay; Stephen Boyd; Mary Brennan;
Tracey Clark; Dr. Greta & Dr. Garnet Cummings; Trevor Dodd; David Duggan; Daniel Grimard;
Samantha Hirschi; Soren & Louise Jensen; Margaret & Justin LaRocque; Mary Jane Lore; Patricia
MacDonald; Mufty & Bill Mathewson; Gordon & Agneta McKenzie; Esther S. Ondrack; Frances
Alan Plaunt; Mary Ellen Plumite; Margaret Jean & Luc Roy; Kenneth Shields; Janine Tremblay

Kick-off Breakfast & Concussion Conference Sponsors Specially Noted are:
James H. Brown & Associates; Don Sande– Groat Rd. Auto; Hockey Edmonton; Royal Alexandra
Hospital Foundation; Edmonton Civic Employees Charitable Assistance Fund; CTV Edmonton;
Cummings Andrews Mackay LLP

Brain Injury Awareness Month has been AWESOME!! Thanks is extended
to all those who purchased and donated tickets, supported the raffles, sponsored and
pledged at the BCC Kick-off Breakfast in Edmonton

BCC’s gratitude is extended to the 3rd Party events that support
Brain Care Centre: Edson Oilmen’s Golf Tournament in Edson and The Edmonton
Prospects Baseball Club for the 50/50 Raffle at the May 28th game in Edmonton

Special thanks to the BCC Brain Matters Golf Tournament Sponsors:
James H. Brown & Associates, HealthPointe, Cummings Andrews Mackay LLP. We are
looking forward to an awesome golf tournament that is scheduled to take place on
Friday, August 26, 2016. We couldn’t do it without your generous support!

BCC’s gratitude is extended to the Grants that support Brain Care
Centre: Edmonton Civic Employees Charitable Assistance Fund; The Stollery Charitable
Foundation; City of Edmonton – Community Services Department

Thank You to Our Funders:

Human Services - Disability Policy
and Supports Division
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Become a Member Today!
Please help Brain Care Centre grow as a community-based organization by becoming a member.
Brain Care Centre provides a continuum of services to people affected by acquired brain injury
including education, support, service coordination, referral, advocacy, and volunteer opportunities.
 Quarterly

 Library

Newsletter

 Voting

Resources

Privileges

 And Much

 Updates on

More!

upcoming events

Name: _____________________________________________________________________________________________

Address: ___________________________________________________________________________________________

City/Province/Postal Code: ___________________________________________________________________________

Phone: ______________________________________ Email: ________________________________________________
By providing Brain Care Centre with your email address, you are consenting to receive promotional emails, such as the
Brain Care Centre quarterly newsletter, event notices, and various updates and announcements.
Signature________________________________________________________________________
 Person with Injury

 Professional

 Caregiver

 Family

 Corporate

 Non-profit

I would like to donate $ _______ for my BCC Membership.
Membership fees are by donation and do not qualify for a charitable tax receipt.
I would like to make an additional charitable contribution of $________ to further support the work of Brain Care Centre.
For contributions of $10 or greater, Brain Care Centre will issue a charitable tax receipt.
Contributions are gratefully acknowledged in Brain Care Centre’s quarterly newsletter.
 Cash  Cheque payable to

Payment

Brain Care Centre

Methods:



VISA

Name on Card: _______________________________________



MC

Card # _____________________________________________



AMEX

Expiry ________ /_________

 I would prefer my donation remain anonymous.

 I have made, or would like to make, a bequest to

 I would like to be contacted regarding Brain Care

someone from Brain Care Centre to contact me.
Brain Care
Centre
#229 Royal

BC
C
pro
vid
es
a
co
nti

Centre’s volunteer opportunities.

Edmonton Office

Edson Office

Alex Place
10106 – 111 Ave
Edmonton, AB,
Canada T5G 0B4

Brain Care Centre in my will. I would like

#229 Royal Alex Place

Mailing address

Street address

10106 – 111 Ave

Box 30105

524-50 Street

Edmonton AB T5G 0B4

Edson, AB T7E 1Y2

Edson, AB

Phone: 780-477-7575
Toll Free: 1-800-425-5552
Fax: 780-474-4415

Phone: 780-712-7560

Charitable Registration Number
BN 129709598RR0001

Toll free: 1-800-425-5552
Fax: 780-712-7567
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WE PROUDLY SPONSOR

In addition to Alberta’s leading spinal cord
and brain injury settlements our legal team
has established precedents in cases
involving brain injury, whiplash, chronic
pain, TMJ injury, and fibromyalgia.

Canadian Publication Agreement # 40043209
Return undeliverable Canadian addresses to:
Brain Care Centre #229 10106 111 Ave Edmonton, AB T5G 0B4
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