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vǳŜƴǝƴ wŀƴǎƻƴ 
.ƻŀǊŘ tǊŜǎƛŘŜƴǘ  
 
Greetings from the Board of Directors of Brain Care Centre (BCC).  
 
BCC has seen another year of considerable change. We have added 
several new key staff members and we are always grateful for the 
new ideas and energy that those people bring to the organization. 
Caroline Clark joined us in April 2015 in the role of Associate 
Executive Director. She has developed a leadership program for the 
BCC team leads and she has made great strides in staff mentorship. 
We recognize the importance of cultivating leadership within our 
organization. With Carolineôs help, we hope to realize this. 
 
We have also welcomed several new Board members. We not only 
have a larger Board than we used to, but we also have a more diverse 
set of skills and expertise. It has been exciting to see how people with 

varied perspectives can work together to grow the organization. BCC Board members have made 
even greater commitments of time and energy to fund-raising than in the past. Even more, we have a 
much higher participation rate in Board sub-committees. It feels like we are moving steadily towards 
greater growth and progress.  
We are always grateful to our funding partners Alberta Human Services and Alberta Health Services 
for their enduring support for our work. We were very excited to be able to renew a five year contract 
with AHS.  
In late November, 2015, BCC had a strategic planning session. We were able to establish a five year 
road map for the Brain Care Centre. We touched on issues such as succession planning, service 
delivery, and sustainable funding. It was agreed that BCC provides an important service to the 
community and the Board made a commitment to work proactively with the staff to increase public 
awareness about the many incredible things we do. We made a commitment to create a new Board 
sub-committee to work exclusively on marketing and óbrand promotion.ô We hope that this will be 
the first step in achieving greater funding for the Brain Care Centre. 
I would like to thank the staff, volunteers and community partners who work hard to insure that we 
deliver quality care to brain injury survivors. 
 

bŜǿ CŀŎŜǎ ƻƴ ǘƘŜ .Ǌŀƛƴ /ŀǊŜ /ŜƴǘǊŜ .ƻŀǊŘ 

New to the Board of Directors over the 2015 - 2016 year are (left to right):  
Pooja Happy - Secretary, Directors Stephen Boyd, Lynne Mansell and Margaret LaRocque 
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VISION 
As the leader for excellence in brain care, we Defy Limitations! 

 

MISSION 
We will be a source of hope for those impacted by brain injury, in providing a compassionate 

 continuum of brain care services from prevention to reintegration. 
We will evolve client-driven partnerships & linkages, and educate the community about comprehensive brain care. 

 

CORE VALUES 
In its work with clients, families, caregivers, staff and the greater community,  

Brain Care Centre commits to the following core values: 
 

Empathy and compassion, 
Accountability and integrity, 
Dignity and respect, 

Innovation and excellence, and  
Courage and empowerment.  

 

We empower others to Defy Limitations! 

Revised Sept 2016 

As each year comes to a close, we continue to be more excited 
about the achievements of Brain Care Centre and the work we 
are doing. 
In 2015, we embarked on a new organizational structure that 
saw BCC having three team leads, reporting to Caroline Clark, 
who joined us as the Associate Executive Director. This has 
allowed more support for staff at the front line and ultimately, 
improvement of the programs and services for our clients. It has 
also allowed the Executive Director to have more time for 
community outreach and fundraising. We have been able to 
update policies and procedures and continue to refine processes 
that focus on support for the clients, families and caregivers we 
serve.  
Our Board has grown, and we are pleased that several new 
Board members joined us in September. Quentin Ranson 
became our Board Chair and this fall, we say goodbye to our past chair 
Stephanie Boldt. Our Treasurer Kaitlin Cluff will be with us until 
December. Both members have provided outstanding support and 
leadership in their roles. We are always grateful to the energy, 
enthusiasm and support we receive from our Board members.  
The Board and Management Team participated in a Strategic Planning 
session in November 2015 and this has translated into an ambitious 
five year Strategic Plan that will provide a roadmap for BCCôs future. 
We have already embarked on a number of the initiatives within the 
strategies identified and will continue to keep everyone updated on our 
progress.  
We have worked hard on strengthening our relationships with our 
funders and other organizations that provide our financial support.  
Through the 2015/2016 year, we continued our work in the area of 

concussion outreach and research. This is a unique piece of work that 
positions Brain Care Centre as a leader across the country. We 
were able to acquire a grant from the Royal Alexandra 

Foundation to have Dr. Marty Mrazik and his staff conduct a 
two year evaluation of the outcomes of our concussion program. 
We are anxious to see the results from this study as it will help us improve our Concussion Service 

program.  

Dr. Garnet Cummings, MD 
Executive Director 

Caroline Clark, MSc.  
Associate Executive Director 
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ñHaving BCC in our community and the many services the 
agency offers available to the patients and families after a 
brain injury or stroke is critical to helping them deal with 
the challenges they face and adjust to life after brain injury. 
BCC has services to help these patient and families 
throughout the lifetime as new issues arise. The Glenrose is 
often the starting point on their rehabiliation journey and our patients benefit from the many services 
offered at BCC during their involvement with the Glenrose and certainly after our involvement ends. 
BCC is the Edmonton and area office for the Service Coordination role for Brain Injury and Stroke 
survivors so these service coordinators work with survivors addressing all their needs (help with 
finances, housing, community resources, appeals and so much more.) BCC also offers courses or 
classes to survivors as well as training with technology. An OT will assist the person to be as 
independent as possible or work with support services such as SCLS to accomplish goals in 
improving ADL's or IADL's. Individual and Caregiver support is offered from their Counsellors and 
one Caregiver who had a family member at the Glenrose said "I received great support from the 
Caregiver group and could share my story and not feel alone." Glenrose staff work very closely 
with staff at BCC during a patient's journey.ò                                        Gail Aguillon RN BScN MHS 

Director Adult Rehabilitation 
Glenrose Hospital AHS 

ñEdmonton Region Disability Services values and encourages the 
continued growth and cooperation in the relationship we have 
developed to date, with Brain Care Center, in supporting Albertans 
with Acquired Brain Injury. Through the implementation and use of 
our Provincial Disability Service Initiatives contract we are able to 
address the specialized needs of people who may otherwise find 
acquiring support challenging.ò  Kevin Kasper Contract Specialist  

 

Human Services - Disability 
Policy and Supports Division  

Alberta Health 
Services

$478,691.00 ( 31%)

Alberta Human 
Services - 3 Contracts
$647,328.00 (42%)

Casinos/Events/Grants
/Donations/Other
$404,654.00 (27%)

Brain Care Centre Revenue 2015 - 2016 $1.6 M

CǳƴŘŜǊǎΩ aŜǎǎŀƎŜǎ 

Brain Care Centreôs 
2015 - 2016 revenue 
streams, as shown in 
this pie chart, really 
show how provincial 
government contracts 
enable BCC to provide 
critical programs and 
services.  These 
contracts have a 
legacy going back 
over two and three 
decades. What is 
integral as well, is the 
myriad of other 
sources of funds BCC 
taps - grants, events, 
casinos, 3rd party 
fundraisersé to 
mention a few. Every 
little bit helps out - a 
lot!          Kaitlin Cluff  
                  Treasurer 
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The 2016 recipient of the Patrick Hirschi Lifetime Achievement Award is Dr. 
Shaun Gray. Dr. Gray is currently the Division Director for the Department of 
Rehabilitation, Faculty of Medicine and Dentistry, University of Alberta. He is 
Zone Clinical Chief, Rehabilitation for the Department of Neurosciences in 
Alberta Health Services in the Edmonton Zone. He is also a consulting Physiatrist 
for the Halvar Johnson Centre for Brain Injury and other hospitals within the 
Edmonton area. 
Dating back as far as 1990, Dr. Gray has worked closely with the brain injury 
community in a variety of roles including leadership positions at Alberta Hospital 
Ponoka. His leadership and contributions spread throughout the province. He has 
worked tirelessly through numerous roles to advocate for the improvement of 
quality of life for those patients and families who have suffered brain injuries. 
An exemplary role model of lifelong learning, he has numerous undergraduate and 
graduate degrees including Medicine with Physiatrist specialization, Masters of 
Science and Doctor of Philosophy. With many publications to his credit, he has 
become well known in the clinical and academic communities for his leadership 
and contributions. This has provided him with the tools to work through complex 
health issues within mental health and brain injury. 
Note-worthy qualities about Dr. Gray include his humanistic and unselfish drive to 

help others. Visits annually to Nepal and an active member of Nepalabities, his generosity and kindness are far 
reaching. 
Those that have had the privilege to work with Dr. Gray know his passion and compassion to make a real difference. 

2016 Patrick Hirschi Lifetime Achievement Award 

 

Dr. Shaun Grey 

2015 Ginny Award for 
Outstanding Caregiver 

2015 Ginny Award for 
Community Support 

Jean McLeod  

Aaron Truman  

From a young age, Aaron felt the calling to work with those suffering from 
disabilities. In grade four, Aaron met a boy in the special needs class at his grade 
school and befriended him. He would enjoy going to meet this young man on a 
daily basis and hence took a liking to helping those like his friend. This was how he 
started and he never wanted to do anything else. 
Aaron and John, Aaronôs current client, volunteer at the Brain Care Centre 
religiously every second Friday of the month from 2pm to 4:30pm. When there is 
work to be done, Aaron and John get right to it! Despite the fact that Aaron doesnôt 
need to help John with his volunteer work, Aaron is always there to lend a hand and 
help John get his work done while telling stories and watching funny videos.  
The following statement was shared in a 2007 newsletter article:  
ñJohn and Aaron seem to share a very positive relationship. Despite the fact that 
John is dependent on Aaron for all his basic needs, due to his lapses in memory, 
Aaron doesnôt treat him like a child. He gives him space to do things for himself 
but is standing in armôs reach in case the task becomes too overwhelming for 
John.ò 
This statement rings true nine years later. Aaron is just as supportive and caring 
with John as he was from day one.  Aaron really helps those impacted by injury 
ñdefy their limitationsò, and he is a great example of Brain Care Centreôs mission, 
vision, and values. 

Jean studied at the University of Ottawa, where a clinical approach was used in 
psychology. She found it a fascinating time. She then joined the University Of 
Alberta Hospital where she worked as a psychologist for six years. Jean began her 
career at the Glenrose in February 1987 and in March 1988, began working in brain 
injury. She worked with both inpatients and outpatients and became very involved in 
establishing a family education series. Jeanôs passion for advocacy and education 
was evident, as she quickly became involved in program development and planning 
committees for both pediatric and adult brain injury. 
Jean became a member of the Networks Advisory Committee and the NABIS board 
in 2000, serving as an ambassador for the Glenrose and as an advocate for 
individuals with brain injury. Jeanôs family has also been extraordinarily supportive 
of the brain injury community.  
As Jean approaches retirement from the Glenrose, we wish her well as she will be 
deeply missed. Jean has sent many referrals to the Brain Care Centre and the 
Caregivers Program over the years. Her referrals have ensured that individuals with 
whom she has worked have a safe place to go, and have the support that they need. 
ñPatients take the steps and follow through, and their success reinforces that you are 
doing something that mattersò, says McLeod. ñItôs what grabs youðpeople fight so 
hard to come back.ò 


